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In an emotional session the International Congress on the 
Education of the Deaf (ICED) overturned previous resolutions 
that had banned the use of sign languages for over a century

The meeting, held in Vancouver, 
made history by rejecting resolutions 
dating from 1880 that promoted the 
exclusive use of speech and residual 
hearing and banned signing.

ICED also apologised for the 
detrimental effects that it had had 
on deaf education and the wider deaf 
community for the last 130 years.

Claire Anderson, ICED chair, said 
that the impact of the 1880 ICED Milan 
Congress to ban sign language from 
schools for the deaf had a marked 
effect on the education and lives of deaf 
students over the years.

“We can all agree that the Milan 
decision was, quite simply, wrong 
as it polarised the field of deaf 
education, introduced dogma and 
limited free choices of individuals and 
organisations,” she said.

This year’s congress was themed on 
partnership in education and a campaign 
to overturn the old resolutions had been 
building through various groups for some 
time. According to Dr Joe McLaughlin, 
chair of the ICED organising sub-
committee, eight months of negotiations 
culminated in a new statement.

“We had letters and emails from 
different countries and organisations 
who requested that ICED’s Organising 
Committee give an apology for the Milan 
resolutions,” he told Hearing Times.

There was an outpouring of emotion 
and a standing ovation from both 
deaf and hearing delegates when the 
statement was made.

“History has been made today and 
the words of the Vancouver statement 
can replace the hurt caused by the Milan 
decision,” McLaughlin told the congress.

The decision was welcomed 
by UK based deaf organisations. 
Katherine Phipps, RNID’s Director of 
Communications and Technology, told 
Hearing Times that she approved of 
ICED’s decision.

“The Milan Congress denied the 
inclusion of sign language in educational 
programmes for deaf students,” she 
said. RNID’s commitment to projects 
like I-Sign, which aims to improve the 

Call for volunteers
as count down to
London 2012 begins

In the biggest post-war volunteer 
recruitment campaign in the UK’s history, 
LOCOG will be looking for dedicated and 
inspirational people representative of 
the diversity of the UK to apply for a 
wide variety of volunteer roles. 

Sebastian Coe, Chair of LOCOG, said, 
“London 2012 needs brilliant volunteers 
to help us deliver a great Olympic and 
Paralympic Games. Our volunteers will 
be called Games Makers to reflect the 
important role they will play in staging 
the 2012 Games. I urge anyone that is 
interested to come to our website to find 
out everything they need to know about 
volunteering in 2012.”

There are two types of Games 
Maker roles, specialists in areas such 
as medical services, sport or press 
operations and generalists, with roles 
ranging from spectator assistants, 
uniform distributors and ticket checking. 

LOCOG has also confirmed that up 
to 1,500 of the Games Maker roles will 

be made available for those under the 
age of 18 through the ‘Young Games 
Maker’ programme, to be unveiled in 
July 2011.

With under two years to go until the London 2012 Games, the 
London Organising Committee of the Olympic and Paralympic Games 
(LOCOG) has announced plans to recruit up to 70,000 volunteers
for the London 2012 Olympic Games and Paralympic Games

Construction workers from the Aquatics Centre form a giant number 2 to signify 
two years to the start of London 2012 Olympic Games,  captured in this aerial shot

and athlete experience. If London is 
to be a friendly and successful Games, 
we will need volunteers of all ages to 
welcome the world to London and give 
London 2012 our own distinctive British 
imprint.”

Care has been taken to ensure that 
instructions and information regarding 
volunteering is fully understood by deaf 
and hearing impaired people.

For those who wish to watch the BSL 
translation of each page about the Games 
Maker volunteering opportunity, please 
look for the hand signs on the right hand 
side of the volunteering website. 

For information on volunteering roles 
and the application process visit www.
london2012.com/volunteering 

“London 2012 needs brilliant 
volunteers to help us 
deliver a great Olympic and 
Paralympic Games.”
Sebastian Coe, Chair of LOCOG

The role of volunteers has been 
integral throughout Olympic history. 
London pioneered the use of volunteers 
in the 1948 Games which saw the first 
official use of unpaid members of the 
public to help with the Games. 

Hugh Robertson, Sport and Olympics 
Minister, said, “As I have seen in Turin, 
Beijing, Vancouver and the Melbourne 
Commonwealth Games, volunteers are 
the public face of every major sports 
event, playing a vital role in the spectator 

History is made as appology is 
given for banning signing in 1880

Ed Gould

continued on page 2...

North East Traffic Division Officer Ja-
son Clauson arranged Walthamstow 
Deaf Club members to visit the Met Po-
lice Garage in Chadwell Heath last week, 
giving a full insight into Stop and Search 
procedures and the high-tech equipment 
now used on motor bikes and police cars 
in their fight against crime. 

Police dogs also attended the visit 
and proved to be a great hit with the 
children! Pc Clauson also demonstrated 
equipment used in riot situations giving 
Deaf Club member Mathis Gravillis the 
chance to wield a police baton, but all 
in good fun.

Walthamstow Deaf Club members feel the force

For more information about Walthamstow Deaf Club visit www.
walthamstowdeafclub.org.uk or contact Jackie Benson 07815852910.
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A warehouse worker for the catalogue 
giant Argos has won an industrial 
deafness claim for compensation after 
suffering permanent hearing loss at work.

The Manchester Evening News is 
reporting that Tony Greatorex worked in 
the Argos Direct warehouse in Trafford 
Park, Manchester. His job involved 
unloading pallets from the back of lorries 
arriving at the depot, by using a battery 
operated ‘pump truck’. The combination 
of noises in the warehouse was extremely 
loud. As well as the noise of the truck, 
there was noise as the vehicle travelled 
over a metal bridge to get to the trucks, 
and even more noise coming from the 
rattling of metal carrying cases.

Argos warehouse worker wins 
compensation for industrial deafness

Workers in the warehouse were given 
no protection against hearing loss until 
the summer of 2007. 

Unfortunately, this protection came 
too late for Mr Greatorex. He noticed a 
buzzing and ringing in his ears and went 
to see a doctor about it. His GP diagnosed 
him with tinnitus, caused by his loud 
working conditions. The 46 year old will 
require hearing aids for the rest of his life.

Mr Greatorex made a compensation 
claim against Argos, and they admitted 
liability for his hearing loss. They agreed 
to pay him £12,000 in compensation for 
his condition, which includes a portion of 
money to buy the hearing aids which can 
improve his life.

Could you make a claim?
Why not contact Attwood Solicitors and find out? Turn to page 13 for more information
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Contributors: Juliet England, Deafinitely 
Girly, Ed Gould, James Massoud, Louise 
Buglass, William BR Jeremy, Juliette Kemp, 
Sophie Sweatman
Thanks also to: Geemarc, Attwood 
Solicitors, Cubex,  Conversor, Deafness 
Research, ITV, Cochlear,  BTA, BSHAA, 
NDCS and all those who invited Hearing 
Times to their events this month.

Apology: Information contained in the 
article entitled ‘Contradictory and confusing 
tinnitus’ in the February issue of Hearing 
Times was inaccurate and misleading and 
we apologise for this. Many thanks to 
Melanie Ward for highlighting that tinnitus 
is not a cause of hearing loss.

Editor’s message

Should you wish to reproduce any 
articles featured in this month’s issue 
please email your request to
info@hearingtimes.co.uk                                                                                                                          

If you have an exciting news 
story to report, an opinion to 
express, or an event to promote 
get in touch with the team at 
editorial@hearingtimes.co.uk

This month our theme is education, 
and young or old, it effects us all. 

Learn about your deaf child’s rights 
for special education needs (page 12), 
or brush up on your sign language 
skills, like several local businesses in  
the West Midlands have, (page 11). 
They are now benefiting from deaf 
customers who appreciate the time 
staff have taken to learn to better 
communicate with them.

I am also particularly excited the 
London 2012 Games and the fact 
that an ‘army of volunteers’ will be 
recruited over the next few years to 
make the Olympics and Para Olympics 
the best Games yet.

Hearing Times was invited to tour the 
Olympic Park over summer and I’m 
pleased to say it look like it was really 
coming along! I also met Chris Hoy, 
Sebastian Coe, Sally Gunnell and Boris 
Johnson, whose enthusiasm about the 
Olympics was contagious.

Copies of Hearing Times will be 
distributed at many events over the 
next month.

Don’t forget, if you go to an event you 
can write in and tell us about it, we 
might even put your letter in the next 
issue of the paper!

Please do contact us with your 
news and views, just email
editorial@hearingtimes.co.uk

Helen 
Dewey
Editor

ps- me with 
Chris Hoy!

The British Tinnitus Association (BTA), 
the only UK charity solely dedicated 
to supporting those with tinnitus, is 
supporting Ménière’s Awareness Week 
which is taking place from the 9 – 15 
October.

The awareness week aims to increase 
understanding of Ménière’s disease – the 
symptoms of which are vertigo, tinnitus 
and deafness. It also highlights how the 
Ménière’s Society, the UK-registered 
charity which organises the campaign, 
can provide information and support to 
those who experience the condition.

The awareness week starts with 
the Ménière’s Society 23rd Annual 
Conference on Saturday 9 October 2010 
at The King’s Fund in central London. 

Almost five million people in the 
country, a staggering 10% of the adult 
population, live with tinnitus and a small 

proportion of these also experience 
Ménière’s disease, which is a disorder of 
the inner ear.

Fluid build up in the inner ear is 
believed to be the cause of both hearing 
and balance problems, which can include 
vertiginous episodes, low frequency 
hearing loss, tinnitus, and a feeling of 
pressure in the affected ear.

BTA support Ménière’s Awareness Week

David Stockdale, CEO of the BTA, says, 
“While most people with tinnitus are 
unlikely to develop Ménière’s disease, 
and most cases of tinnitus are due to 
other causes, there is a significant link 
between the work of the BTA and the 
Ménière’s Society.

Almost five million people 
in the country, a staggering 
10% of the adult population, 
live with tinnitus

Therefore we are fully supportive of 
their awareness campaign and hope that 
many more people come to understand 
the condition and its relationship to the 
experience of tinnitus.”
www.tinnitus.org.uk

A pioneering new research centre in 
the Midlands is set to become the first 
of its kind in the world to specialise in 
finding new ways to prevent, treat and 
ultimately find a cure for tinnitus.

Launched by national charity Deafness 
Research UK in conjunction with 
Nottingham Trent University and the 
University of Nottingham, this Auditory 
Centre of Excellence (ACE) will be based at 
the National Biomedical Research Unit at 
Ropewalk House in Nottingham. It will open 
with an initial three year pilot investigation 
into how and why hearing aids have been 
(anecdotally) reported to alleviate some of 
the symptoms of tinnitus.

Tinnitus is a constant ringing, buzzing 
or pounding in the ears and can have 
a massive and overwhelmingly negative 
impact on people’s lives, while placing 
a substantial burden on the healthcare 
system. Current research suggests 10% 
of the UK population suffer from tinnitus 
- a staggering five million people and of 
these, only 20% ever consult a doctor or 
audiologist. 

Tinnitus remains a little understood 
condition with few treatments and no 
known cure; the new centre will focus 
its initial work on hearing aids, because 
97% of audiologists in the UK currently 
prescribe them as a treatment for 
tinnitus, yet no systematic, respected 
research exists for their effectiveness 
– something this new cutting edge 

Pioneering research centre launches in Nottingham
Scientists embark on a ‘Brain Voyage’ of discovery to cure tinnitus, funded by Deafness Research UK

research centre hopes to address.
Vivienne Michael, Chief Executive of 

Deafness Research UK, said, “Our new 
Auditory Centres of Excellence will be 
invaluable in enabling us to deliver the 
results the deaf community deserves. 
Our aim is nothing less than helping to 
find a cure for tinnitus, but this can only 
be achieved if research continues to be 
funded in a sustainable way, enabling 
us to continue recruiting the brightest 
young researchers and supporting 
them throughout their careers.   
The new Deafness UK ACE appeal aims to 
fund not just this centre in Nottingham, 
but five outstanding research groups to 
undertake world leading research into 
hearing loss.”    

 Staffed by some of the UK’s world 
leading tinnitus researchers, these 
specialists will work alongside the 
research unit’s existing hearing experts 
to create a dynamic institution capable 
of putting tinnitus under the microscope 
like never before. While the initial 
projects will focus on hearing aids, 
the centre aims to better understand 
tinnitus and its causes, so will look to 
identify prevention methods, refine 
existing therapies while also proposing 
new treatments.

Prior research by scientists has 
indicated that tinnitus may be caused 
by the brain “reorganising” the way it 
hears sound as a result of hearing loss. 

To discover if this holds true for humans, 
ACE scientists will use the latest 
sophisticated techniques, including 
functional magnetic resonance imaging 
(fMRI) to pinpoint areas of the brain 
that respond to sound stimuli and asses 
the brain’s responses. This will include 
the use of ‘Brain Voyager’ a remarkable 
software package developed for mapping 
and analysing brain activity; and all 
made possible by charitable funding.

The ACE initiative builds on the 
success of the UCL Ear Institute Appeal 
in London, which raised £1 million in 
2006 towards cutting-edge hearing 
research. It will expand hearing 
research teams to four other state-
of-the-art research centres across the 
country – in Cambridge, Manchester, 
Nottingham and Sheffield. The ACE 
in Nottingham will tackle tinnitus and 
hearing loss, but as at the Ear Institute, 
a key priority is to stimulate the multi-
disciplinary, collaborative approach that 
is so important to making progress in 
hearing research and on delivering real 
clinical benefit.

It is anticipated that new research 
could help deliver drugs to help with 
tinnitus and hearing loss and these 
may go hand in hand with cognitive-
enhancing drugs that could help older 
people to listen more effectively, all 
exciting areas of research the new ACE 
centres will address in the years ahead.

provision and status of BSL in education, 
was incompatible with ICED’s former 
position.

“RNID believes that education 
programmes should accept and respect 
all forms of communication, including 
sign language, oral and other total 
communication approaches,” Phipps 
said.

McLaughlin said  that he thinks the 
new statement will make a difference 
to deaf people around the world, by 
encouraging a child centred approach 
in education.

“We call all nations to involve their 
deaf citizens in all governmental and 
educational decision-making processes 
affecting all aspects of their lives.”

“Most countries use the sign language 
of their land but we would like all 
countries to recognise sign language 
as a legitimate language to be used in 
the education of their deaf children,” he 
said.

The Vancouver meeting was well 
attended with over 1,000 individuals 
signing the congress legacy book. 
Approximately a quarter of the 
participants, who came from all corners 
of the globe, were deaf.

“This is the largest number that has 
attended an ICED congress and I am 
still receiving many emails, Skype and 
Facebook messages from all over the 
world with comments and questions 
about the statement,” McLaughlin 
added.

Researchers at the 
University of Auckland, 
New Zealand, showed 
that exposure to loud 
noise led to hearing loss 
which was permanent if 
left untreated.

If treated with a 
compound called ‘ADAC’ 
after noise damage, 
hearing recovered 
substantially. The 
scientists found that a 
five day treatment of 
daily injections through 
the skin starting six hours 
after noise exposure 
were most effective.

 Single treatments 
were less effective 
but also resulted in some hearing 
recovery. The drug is thought to work 
by increasing the sensory hair cell’s 
ability to break down the damaging 
waste products, which build up during 
noise exposure.

Dr Srdjan Vlajkovic, who led the 
study, said, “To our knowledge, this 
study presents the most effective 
pharmacological strategy to date for 
reducing noise-induced hearing loss after 
exposure to damaging noise.

We now hope to test its 
effectiveness in humans 
and are currently seeking 
industry partners to move 
this to clinical trials.”

Currently, protecting 
your hearing from loud 
noise by using ear 
plugs or defenders is 
the most effective way 
of preventing noise-
induced hearing loss. 
In some situations, 
such as in the military, 
protection is currently 
very difficult and a drug 
to treat noise-induced 
hearing loss could save 
the hearing of many 
people. 

Dr Sohaila Rastan, Chief Scientific 
Advisor of RNID who funded the 
study said, ‘This is a very promising 
discovery. At the moment, there are 
only very basic ways to protect your 
hearing and once the damage is done, 
it is irreparable.

This research could mean that, in 
future, people who are exposed to 
loud noise and risk damage could be 
administered a drug to stop the hearing 
loss becoming permanent.”

Breakthrough towards drug for hearing loss
Research funded by hearing loss charity RNID has discovered a 
drug which repairs hearing after damage caused by loud noise

continued from front page...
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The University of Chester, which 
offers a programme in theology, is now 
recruiting for the new academic term.

“This innovative course provides deaf 
people with a unique opportunity to 
participate in Higher Education,” said 
Dr Wayne Morris, Senior Lecturer in 
Contextual and Practical Theology at the 
University. According to the university, 
the sole use of BSL for teaching, with 
no recourse to secondary material in 
English, makes the course unique. 
The course is delivered through a 
combination of residential weekends, 
online learning and placement 
experience in a church environment, 
over a one year programme.

Upon successful completion students 
are awarded Church Colleges’ Certificate 
in Christian Ministry.

“We are very proud of our students’ 
achievements and it has been great 
to see students receiving awards,” 
continued Morris.

The course is run in partnership 
between the University of Chester and 
the Church of England. Teaching is 
conducted at the university campus by 
Signs of God, an organisation which 
specialises in promoting the use of BSL 
in a variety of Christian settings.

According to Gill Behenna, Chaplain 
with the Deaf Community in the Diocese 
of Bristol, who works with Signs of God 
the course is equivalent to 60 credits, or 
half the first year of a degree.

“Most students on the course had not 
had access to Higher Education before,” 
she told Hearing Times. “You could see 
students relax from the first sessions 
when they realised that only BSL was 
going to be used.”

All the teaching sessions were videoed 
and towards the end of the course 

students were expected to submit their 
own video coursework.

Behenna said that there is no necessity 
for the use of English but students do 
have to be computer literate.

“It has been a learning curve for us 
as well,” she added. “The teaching team 
was made up of two hearing and two 
deaf persons but all were bilingual.”

She said that tutors improved their 
visual teaching methods and reassessed 
their work from the videoed material as 
the course went on.

“Sometimes you need the deaf 
perspective on the way you are teaching 
something in BSL,” she said.

The teaching sessions were conducted 
by pairs of tutors which meant that, 
as BSL was not a first language for all 
involved, expressions could be modified 

and misunderstandings more easily 
corrected.

“The collegiate approach to teaching 
was taken on by students who gained 
experience in group teamwork,” she 
said.

Behenna praised the University of 
Chester, saying that their innovative 
approach was backed up by a genuine 
desire to try new things.

According to her, Dr Morris’ 
experience with the deaf community 
and his PhD work in theology teaching 
make Chester the ideal location for the 
ground breaking course.

“But, for me, the huge progress made 
by students is the best thing,” she said.  “To 
see them leading seminars and then use 
their qualifications to set up in churches 
and give sermons is the real result.”

This year students have successfully completed university studies completely taught and assessed 
using British Sign Language (BSL), in a first for courses of their type

Terry Riley is being 
recognised for his 
outstanding contribution 
to broadcasting for 
Deaf and hard of 
hearing viewers and for 
promoting British Sign 
Language (BSL), through 
the medium of television, 
to a wider audience.

He will receive an 
Honorary Degree of 
Doctor of Arts from 
the School of Law, 
Social Sciences and 
Communications at a 
graduation ceremony on 
Tuesday 7 September.

Terry, who is now the 
Chief Executive of the 
British Sign Language 
Broadcasting Trust (BSLBT), said, “It’s a 
humbling honour to get such recognition 
for doing something I feel passionate 
about and love. And nothing illustrates 
this better than the Nelson Mandela 
quote, ‘If you talk to a man in a language 
he understands, that goes to his head. 
If you talk to him in his language, that 
goes to his heart’. At the heart of the 
Deaf Community is its language.”

Terry was nominated for the award by 
Senior Lecturers, Joan Fleming and John 
Hay MBE, on behalf of their Deaf Studies 
and BSL/English Interpreting team.

John said, “Terry has been instrumental 
in promoting British Sign Language (BSL) 
to a wider audience through the medium 
of TV. His association with the University 
of Wolverhampton has been intertwined 
with his unstinting support of the popular 
Deaf TV and Film Festivals and more 
recently Deaffest, both annual events 
of national importance held at the Light 
House Media Centre in Wolverhampton. 

“His outstanding 
contribution to 
broadcasting and deaf 
people’s access to 
TV is in line with the 
University’s commitment 
to widening participation 
for students.”

Terry has been an 
advocate for British Sign 
Language for over 40 
years. Born into a Deaf 
family, both his parents 
were Deaf and sign 
language users. He has 
a wealth of experience in 
Deaf Television, having 
started in 1987 as a 
researcher on the BBC’s 
See Hear, a community 
programme for deaf and 

hard-of-hearing viewers, and working his 
way up to become Editor in 2002. He was 
instrumental in setting up the European 
Deaf TV and Video network, which now 
broadcasts in 20 countries including the 
USA, Japan, Greece and Australia. 

He has been active in the British 
Deaf Association (BDA) for many years 
and received its highest honour, the 
BDA Medal of Honour, for his work in 
promoting and empowering Deaf people. 
He was elected as the Chair of the British 
Deaf Association for 2009-2011.

Following his retirement from his role 
at See Hear two years ago, Terry was 
appointed Chief Executive of the newly 
established British Sign Language 
Broadcasting Trust (BSLBT). 

Other notable successes include a 
Lifetime Achievement Award from the 
Remark! TV Awards in 2003 and the 
Royal National Institute for Deaf People 
(RNID) Award for outstanding services 
to television in 1997.

– Communication tips for you and your partner – 
For most people with hearing loss, communication 
breakdown is the primary concern. We must therefore think 
of hearing loss as a communication disorder as it affects 
both listener and speaker.
One should also consider this communication disorder as a 
joint responsibility so that the hearing loss ceases to be my 
problem or his/her problem but our problem. Preventing 
or reducing communication problems often requires both 
parties to modify their behaviour in some way:
If you have a hearing loss...
“Do something about it”
As one of the first senses we develop, hearing is very precious. Visiting 
a hearing aid audiologist or obtaining a referral to a NHS audiology 
department from your doctor are simple steps and should be taken sooner 
rather than later. 
“Be assertive”
Tell people that you have difficulties with your hearing. Since hearing loss 
is invisible, no one will have any idea that you can’t hear certain sounds. 
Very often, people will give up trying to follow conversations because the 
level of sustained concentration required is exhausting. This can lead to all 
kinds of misunderstandings – you may appear disinterested, bored or rude. 
Ask people to face you and speak directly to you, not as you or they are 
turning away. Hearing is not the same as listening. Visit our Art of Listening 
(Listening And Communication Enhancement) at www.cubex.co.uk to find 
out more.
“Attention!”
Ask people to get your attention first before speaking to you. Once they 
have your attention, you can focus on the start of the sentence instead of 
the middle or the end. This will let you concentrate on what’s been said 
instead of focusing on what you missed at the beginning. Also, ask people 
not to shout – very often it just makes it more difficult to understand. 
Instead, tell them to talk clearly and more slowly in a normal tone of voice.
“Turn it down”
Hearing two people speaking at once or when the levels of background 
noise increase, is sometimes difficult for people with normal hearing, and 
especially if you have a hearing impairment. Turn down any competing 
noise as much as possible and in a restaurant, choose carefully where you 
sit, away from speakers and in well lit areas.
“Let me put my glasses on, I’ll hear you better”
I have heard this phrase countless times, but actually, it’s very true. 
Everybody, whether they are hearing impaired or not, will be able to 
communicate better if they can see the face of the person talking to them.
“Use it or lose it”
The more you wear your hearing aids, the better. Your brain will start to 
recognise the sounds that were previously difficult to hear. This doesn’t 
happen overnight. Don’t just use them only when you feel you need to, 
wear them all the time. If you are just starting it’s important to allow 
yourself time to adapt to easy situations before you can expect yourself to 
do better in more challenging ones.

For information on how to best communicate 
with a loved one who has a hearing loss turn to page 4!

Students given access to higher education through BSL

The first Deaf editor of the BBC’s flagship See Hear programme is to 
receive an honorary degree from the University of Wolverhampton

See Hear’s first Deaf editor 
to receieve honorary degree

Terry Riley, Chief Excecutive 
of BSLBT and Chair of the BDA

The prestigious title of ‘Outstanding 
Customer Service 2010’ was awarded to 
The Hearing Care Centre at the Anglian 
Business Awards at the Trinity Park 
Conference Centre, hosted by well-known 
broadcaster, author and TV personality, 
Gyles Brandreth.

There was fierce competition between 
the 41 East Anglian businesses fighting it 
out in 14 categories. In the Outstanding 
Customer Service category, The Hearing 
Care Centre were up against Atkinson 
Bolton Consulting and Bennett Homes.

The Hearing Care Centre had also been 
chosen as a finalist in for the Training 
and Skills Development Award, for their 
dedication to treating staff training and 
development as a priority within the 
business.

Karen Finch, owner and Managing 
Director of the business, put her home 
on the line to set up The Hearing Care 
Centre Ltd, which operates from premises 
in Ipswich High Street, and has centres 
all over Suffolk.

Karen was so delighted to have been 
recoginised for their customer service, 
“I am still shocked that we have won 
an award after being up against some 
very tough opposition”, said Karen.

“Just to be nominated as a finalist 
was a great achievement for such a 
small company, but to win is just truly 
amazing”.

She went on to add, “I would like to 
dedicate the award to my whole team, 
because without them we wouldn’t be 
currently creating the excellent standards 
of customer service for our patients”.

The Hearing Care Centre provides 
independent, holistic and ethical services 
to the hard of hearing in Suffolk.  As well 
as its premises in Ipswich High Street it 
operates from 12 further centres across 
the County. It now employs 13 members 
of staff including five qualified hearing 
aid audiologists.

Local dispenser offers best 
customer service in Suffolk
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Lottery funding to benefit kids
Phoenix Group for Deaf Children has 
celebrated receiving Big Lottery fund-
ing, which will help advance the educa-
tion of deaf children, young people and 
their families through the use of train-
ing and resources, activities and work-
shops to empower them, promoting in-
dependence and social inclusion.
Jane Shann, Director of Phoenix, said, “I 
am passionate that deaf children should 
have the confidence in themselves to 
tackle the hurdles they may face due to 
their deafness and to believe that they 
can become fully independent members 
of society.”
Phoenix currently works with over one 
hundred families, delivering workshops 
around Hertfordshire. For more infor-
mation visit www.phoenixgroup.org.uk 
or email info@phoenixgroup.org or call 
01438 722142.

RAD give free deaf awareness training
Royal Association for Deaf people (RAD) 
in partnership with Access to Volunteer-
ing will provide organisations with three 
hours deaf awareness training free of 
charge, along with ongoing support, to 
public and voluntary sector organisa-
tions based in Greater London. 
Training will be delivered by a Deaf tu-
tor who is a BSL user (with an interpret-
er) along with a Deaf volunteer who will 
share their life experience of deafness, 
and the societal and workplace barriers 
they have overcome. 
Two deaf awareness training sessions 
will be delivered at RAD’s London of-
fice in Hackney on 10 September from 
10am-1pm and 17 September from 
10am-1pm. On-site training can also be 
arranged, either on a one-to-one basis 
or small group (max of eight attendees).
For more information call 0207 608 
1881 or text phone 0207 608 1899 or 
email louise.mudie@royaldeaf.org.uk.

continued from page 3
– Communication tips for you and your partner – 

If your loved one has a hearing loss... 

“Before you speak”
Take a moment to get the person’s attention by calling his/her name or positioning yourself so that he/she can 
clearly see you. And, “don’t shout” - shouting can actually be detrimental, causing discomfort and distortion for the 
listener. Remember to emphasise the beginning and end of each word in a natural tone of voice. Speak clearly and 
naturally.

“Every word has a beginning and an end”
Speak clearly. Try to remember to annunciate the beginning and end of each word. This has the advantage of 
stopping you from speaking too quickly. 

“Train yourself not to...”
When someone starts wearing hearing aids, it’s difficult for both parties to break an existing pattern of 
communication. Don’t automatically repeat yourself, just pause for a few seconds to allow time for the other 
person to process what was said. If you do need to repeat yourself, try to rephrase what you said the first time.

“You’ve got hearing aids now, why can’t you hear me?”
Be patient. It takes more than just a few hours or days to allow the auditory part of the brain to recognise 
“forgotten” sounds. Hearing aids do what they say – they aid hearing, they do not restore normal cochlea function 
or central auditory processing. Over time, with more practice and perseverance, communication will get better. 

If you have a hearing loss or a hearing impaired friend and you want to find out more about enhancing 
your communication abilities visit www.cubex.co.uk or contact Cubex Hearing Centre on 0207 935 5511.

SignTranslate’s product gives on-
demand webcam access to British Sign 
Language (BSL) qualified interpreters 
so that delays or misunderstandings 
are minimised.

“We are delighted to win this award,” 
said Phil Murden, MD of SignTranslate 
Ltd. “Proper communication support at 
the doctor or hospital is vital for Deaf 
sign language users and face-to-face 
interpreters may not be available in 
time. If that happens, SignTranslate’s 
On-Line Interpreters can get Deaf 
people and medical professionals 
communicating right away.”

SignTranslate wins Nominet Internet award
Providing the technology to enable medical staff and Deaf people to communicate with each other has won 
SignTranslate the ‘Empowering young people and citizens’ category at this year’s Nominet Internet Awards

just launched the largest survey into 
the health of Deaf people in the UK. 

“This year’s entries demonstrate that 
organisations and individuals are more 
engaged than ever in making the internet 
a safe and accessible place for everyone,” 
said Lesley Cowley, CEO at Nominet.

“The level and quality of projects 

was outstanding.” SignTranslate was 
referred to as a “world class project” by 
Nominet, and will be promoted in the 
UK and internationally as an example 
of best practice, including at the next 
international Internet Governance Forum 
(IGF) meeting in Vilnius, Lithuania on 14 
September 2010.

“Proper communication 
support at the doctor or 
hospital is vital for Deaf sign 
language users” 
Phil Murden, MD, SignTranslate

The Nominet awards, which are run by 
the UK domain name registry, were held 
in London and recognise schemes that 
have made the internet a more secure, 
open, accessible or diverse experience. 

SignTranslate is a wholly owned 
subsidiary of SignHealth, the healthcare 
charity for Deaf people. SignHealth 
works with service providers to improve 
health services for Deaf people and 
with other health and Deaf charities 
to provide health information and 
education. The charity also provides 
supported living, advocacy, outreach 
and psychological therapy all within a 
BSL supported environment and has 

Many of those who fought in WW2, 
or in more recent conflicts, experience 
difficulties with their hearing and for 
some help isn’t easy to find.  From 1 
September and until 14 November, 
the company will donate £5 to The 
Royal British Legion for each hearing 
assessment carried out at any of it’s 
specialist hearing centres nationwide.  

Teresa Greener form The Royal British 
Legion commented ‘The Royal British 
Legion were delighted with the support 
received from Hidden Hearing last year, 
and particularly pleased that they want 

Roger Hewitt (second from left) and Phil Murden (centre) of SignTranslate 
receiving the Nominet Internet award for Empowering Young People and Citizens

Hidden Hearing support our heroes past and present
As Britain continues to combat the troubles in Afghanistan and Iraq, Hidden Hearing, one of the UK’s 
leading hearing healthcare providers, has launched an initiative to support The Royal British Legion

to continue and expand their support in 
2010.  Without the support of concerned 
and responsible organisations such as 
Hidden Hearing, the Legion could not 
continue its vital work supporting those 
who are serving and have served in the 
British Armed Forces.’

Graham Lane, Managing Director 
of Hidden Hearing, said, “Our service 
men and women deserve all the 
support we can give.  Many return 
home experiencing difficulties with 
their hearing as a result of the noise 
experienced in areas of conflict. 

“Hidden Hearing offer products for 
Hearing Protection, to help prevent the 
damage from exposure to noise, whether 
it be through battle field sounds, loud 
music or factory machines.”

Whether you are a service 
personnel past or present or a 
member of the public who would 
like to show their support and 
book a free hearing assessment, 
please call 0800 731 6499 or visit 
www.hiddenhearing.co.uk

Colchester audiologists raise 
hearing  care awareness in schools
The Hearing Care Centre, Colchester, 
teamed up with Colchester Borough 
Council to bring a hearing awareness 
message to local school children during 
Noise Action Week, which was held 
during the last week of April.
The private hearing aid clinic, run by Vicki 
Skeels RHAD FSHAA, and the council’s 
Environmental Control team gave a 
presentation over two days at St. Helena’s 
School, Colchester, with the event being 
covered by local press and radio.

“Our main purpose was to increase 
awareness of the potential for hearing 
damage caused by personal stereos and 
loud music,” said Vicki. “Young people 
are often unaware of the risks when 
playing their MP3s and other portable 
devices at loud volumes.”
Pupils were given an audio-visual show 
about the inner workings of the ear and 
the hearing process, followed up the next 
day by live video-otoscope examinations 
of some of their own ears, prompting 
giggles as classmates viewed the state 
of each others’ ear canals on screen.
A small group of pupils also later 
underwent short hearing screenings, 
with a few of them already appeared to 
be showing early signs of hearing loss.
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NEW! CL8300

 HEAR the difference for yourself -

The CL8300 has a receiving volume of 45dB and extra loud ringer
of 100dB, making it the loudest, easiest to use mobile in the world!
It has astounding sound clarity, even at the highest volume setting, with tone 
control and SOS emergency response button, to give peace of mind.
The CL8300 is designed for the hearing impaired, visually impaired and 
those with dexterity problems, therefore has extra large alphanumeric fonts 
for easy SMS messaging and big button keypad.  

the loudest mobile in the world!

Visit our website today: www.geemarc.com or call 01707 384446
for more information.

Unemployment rates in the Deaf 
community are 13% compared to the 
national average of 4%. 

Deaf people have worse than average 
physical health.  A worrying 14% of the 
Deaf community describe themselves 
as Permanently Sick or Disabled, 
compared to the national average of 
6%. The percentage saying their health 
is Poor is 10% compared to 6% and 
Deaf people are nearly five times more 
likely to have a Visual Impairment, 9% 
compared to 2%.

Crucially the mental wellbeing of 
the Deaf community is far worse than 
the national average with 10% of 
Deaf people having a Psychological or 
Emotional Condition, compared to 6%.

funding to put right the damage caused 
by decades of National Institutional 
Discrimination across Government 
Departments. Instead, as a dispersed 
cultural/linguistic indigenous minority, 
literally without a voice, they are 
ignored. “Three in a Thousand” does not 
seem to exist; statistics below 1% are 
routinely suppressed for convenience, 
leaving over 100,000 deaf Adults 
without access to appropriate services.

National survey states lack of services puts 
deaf people’s mental wellbeing at risk

The British Society for Mental 
Health and Deafness (BSMHD) is 
the society for the promotion of 
the positive mental health of deaf 
people in Britain.

Mental health includes healthy 
emotional, psychological and social 
development, the prevention and 
treatment of mental illness and 
other disorders. BSMHD focuses 
on those whose first or preferred 
language is sign language.

Additionally BSMHD is interested 
in the mental health of all deaf 
people, whatever the age of onset 
or degree of deafness.

www.bsmhd.org.uk

The results from a recent GP Patient Survey show Deaf people are 
the most discriminated against and most deprived in the country

If Deaf people all lived in 
one place the community 
would be at the top of the 
Deprivation Index

Deaf people are seven times more 
likely to describe themselves as having 
a Learning Difficulty, 14% compared to 
2%. This is very likely to be ‘acquired’ 
Learning Difficulty resulting from the 
poor standard of education that Deaf 
people receive.

Deaf people are three times more 
likely to be a Carer within the family 
home, 26% compared to the national 
statistic of 9%.

This astonishing evidence of deprivation 
and discrimination is a national disgrace. 
Mental Health and Wellbeing services that 
are culturally and linguistically appropriate 
for the Sign Language using Deaf 
community must be developed urgently.

If Deaf people all lived in one place 
their community would be at the top 
of the Deprivation Index and would 
qualify for significant government 
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It’s the first of 21 RNID/Co-operative 
projects being launched across 
the UK over the next 12 months. 
Funded by The Co-operative Group, 
the new Hear to Help projects aim to 
reduce the loneliness and isolation 
often experienced by people who wear 
hearing aids.

RNID launch ‘Hear to Help’ project

become isolated due to hearing loss.  
The incredible fundraising achievement 
of The Co-operative in raising £3.7 
million for RNID last year means this 
is the first of over 20 new Hear to Help 
projects across the UK. Overall, these 
projects will benefit 20,000 people who 
are deaf or hard of hearing.”
For more information about the 
Hear to Help projects, contact 0808 
808 0123 (freephone) or email 
informationline@rnid.org.uk or 
visit www.rnid.org.uk/HearToHelp.

A pioneering project, providing vital encouragement and support to 
help people adjust to wearing hearing aids, was launched in Leeds

Projects will train 
volunteers, many of 
whom have a hearing 
loss themselves, to show 
others how to get the best 
performance from their 
hearing aids

The Leeds project is funded by The 
Co-operative for the next three years 
and is being run by RNID in partnership 
with Leeds Council’s Adult Social Care 
and Leeds NHS Trust.

The projects will train volunteers, 
many of whom have a hearing loss 
themselves, to show others how to 
get the best performance from their 
hearing aids, so that they can hear more 
clearly and improve communication with 
friends, family and colleagues.

Hear to Help volunteers will help 
people to carry out basic maintenance 
on their hearing aid, such as replacing 
tubing and batteries, as well as providing 
advice on equipment that can make life 
easier in the workplace and at home.

Group Chief Executive of The Co-
operative Group and a Vice President 
of RNID, Peter Marks, said, “We are 
delighted to be funding the Hear to 
Help project to reach people who have 

Peter Marks, Chief Executive of The Co-
operative Group with volunteer Helen Turner 
and RNID Chief Executive, Jackie Ballard

Online subscription is FREE!
www.hearingtimes.co.uk
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In the News
Phonak technology to help boost 
classroom communication
Phonak recently launched a new 
amplification system based on technology 
proven to boost comprehension and 
performance in the classroom.
Developed over several years, Dynamic 
SoundField amplifies the teacher’s 
voice and improves the student’s ability 
to hear and understand, wherever they 
are in the classroom, without increasing 
the overall noise level or creating 
distracting feedback. 
The Dynamic SoundField system 
comprises Phonak’s new DigiMaster 
5000 loudspeaker unit and its award-
winning inspiro teacher transmitter 
microphone, which prevents the need 
for teachers to raise their voice to be 
heard - improving vocal health and 
enhancing class management.
Valentin Chapero, Chief Executive of Phonak, 
said, “Dynamic SoundField overcomes 
all the issues associated with traditional 
soundfield systems such as in-class echo, 
complex settings and incompatibility with 
wireless FM hearing systems.”
For more information visit
www.dynamicsoundfield.com

New sculptured cosmetic finish for 
Puretone Micro Monitors
Puretone Music 
have announced 
a unique new 
feature to our 
Micro Monitor 
Classic range, 
the Sculptured 
Cosmetic Finish.
Available as 
an option, the 
new Sculptured 
Cosmetic Finish 
gives a more discreet, flush shape to 
the earpiece compared to the standard 
Micro Monitor shape.
The flush fitting, smooth finish is 
available in 8 different skin tones, 
allowing you to closely match your 
individual skin tone, for the most 
discreet and natural fit in your ear. 
For more information on Puretone Music 
and their range of in-ear monitors and 
noise protection for musicians, visit 
www.puretonemusic.net

SmartFocus™ ends hearing loss in 
noisy environments
SmartFocus™, a new technology by 
Warrington-based Unitron UK, is being 
marketed as a means people with 
hearing loss or deafness can experience 
clear, comfortable hearing in noisy 
situations, putting an end to interrupted 
conversations in a busy cafe or missed 
information at an important conference.
SmartFocus™ is delivered via either 
a small handheld remote control or 
by adjusting a switch on the hearing 
instrument. The real-time control is self-
learning technology that captures the 
atmosphere the user is in, remembers 
the situation and improves the quality 
of hearing.
When the person is in the same 
environment again, SmartFocus™ kicks 
in and restores the hearing device to 
the suitable setting, without any action 
needed, giving people better control 
over speech and noise when in loud 
environments such as airports, busy 
meetings or large events. 
Chris Auty, Director of Unitron UK, 
said, “The technology solves an 
ongoing complaint amongst hearing 
aid wearers: understanding speech 
in noisy environments. It requires 
minimal effort to use and is compatible 
with almost every hearing instrument. 
It’s the new generation of volume 
control, separating speech and noise 
and focusing on speech to make each 
word clearer. We’ve spent several years 
developing the technology and it’s 
great to finally see it changing people’s 
everyday lives.” 
For more details on SmartFocus™ visit 
www.unitron.com 

Want your product to be featured here? 

Email editorial@hearingtimes.co.uk

The Glasgow-based organisation has 
commissioned specialist designers to 
develop the UK’s most advanced video 
phone and laptop software that allows 
deaf people to speak to the hearing 
community in real-time, via an online 
interpretation service.

Sign On Screen will give 25,000 deaf 
people and 50,000 hard of hearing 
people in the UK  the opportunity to 
carry out day to day tasks, such as 
visiting the doctor, ordering a pizza 
or getting a tradesman without being 
misunderstood.

Instead of having to plan ahead and 
pay for a costly interpreter, the UK’s 
deaf community will be able to use to 
Sign On Screen to talk to whoever they 
want – whenever they want - by dialling 
into a central interpretation service at 
the touch of a button.

The interpreter will use video 
technology to translate British Sign 
Language into English and vice versa, 
ensuring that all parties understand 
what is being said.

Scottish charity launches new communication technology

Gordon Chapman, CEO of Deaf 
Connections, said, “With interpreters 
in such short supply and so costly, deaf 
people often try to manage without and 
frequently end up not getting what they 
want or need.
Taking their online 
interpreter out on the road 
with them will open up 
products and services to the 
deaf community that they 
can’t currently access

Some 50,000 deaf and hard of hearing people in the UK will get the chance to communicate freely 
thanks to new mobile technology being introduced by Scotland’s leading charity, Deaf Connections

Sign on Screen is helping one Glasgow man speak to family and friends over the 
telephone for the first time in 39 years

Until he began using Sign on Screen a year ago, Scott Campbell relied on the Text Direct 
messaging system (until recently known as Typetalk) to communicate remotely with hearing 
people but the technology is not very user-friendly.

Scott, 39, said, “Hearing people take it for granted that they can express a thought 
immediately every time they speak, but unless I’m communicating with another BSL user, 
there’s always a delay while I wait for a translator to help me be understood.

“Typetalk has been very useful over the years, but it can make those delays in conversation 
very long and make the process of communicating effectively difficult, especially when you’re 
trying to express something which requires a lot of back and forth between each side. 

“There’s another element of difficulty in that my first language is BSL but Typetalk requires 
me to type in English, so it’s almost equivalent to a hearing person having to conduct all their 
telephone conversations in a second language they’re not entirely comfortable speaking.

“Sign on Screen removes a lot of those barriers and makes conversation much more immediate, because it’s the same 
as communicating through an interpreter. I recently used it to have a complicated conversation with a car park company 
over a parking issue which just wouldn’t have been possible using other technology.”

Scott has just finished an HND in photography at Glasgow Metropolitan College, and is keen to pursue a career as a 
professional photographer. Scott said, “Sign on Screen has made a big difference to my quality of life, and it has the 
potential to revolutionise the way deaf people communicate with the hearing world.”

“Simple tasks, such as explaining to 
your doctor why you don’t feel well or 
what colour sofa you would like to buy 
becomes almost impossible and many 
deaf people just give up – sometimes 
with disastrous consequences to their 
health, finances or quality of life.

“Sign On Screen also benefits hard of 
hearing people who want to use their voice 
to make a call but need to read the reply 
in either text or sign language. Taking 
their online interpreter out on the road 
with them – or having it built into their 

telephone system – will open up products 
and services to the deaf community that 
they can’t currently access.”

The charity currently supports 2,000 
deaf and hard of hearing people in the 
West of Scotland, including the provision 
of a face-to-face interpretation service 
to the Scottish Courts, television and 
public sector organisations.

In a unique move, Deaf Connections 
is in talks with organisations across 
Scotland that already use its 
interpretation service and Scottish 
businesses that are keen to tap into the 
spending power of the deaf community.

Although Sign On Screen is initially 
being marketed in Scotland, Deaf 
Connections plans to roll it out 
everywhere that uses British Sign 
Language. It is available to individuals 
and organisations and prices start from 
just 75p per minute.
For more information about Sign 
On Screen, please log on to
www.deafconnections.co.uk or call 
0141 420 1759.

Siemens Hearing 
Instruments is 
running a series 
of ‘Partner of 
Choice’ roadshows 
at venues across 
the UK to reinforce 
its commitment 
to supporting 
NHS audiology 
departments in the 
face of growing 
pressures to 
increase efficiency.

Rob Ryman, 
Audiologist at 
Siemens Hearing 
Instruments, will 
be on hand to 
introduce AutoFit, Siemens’ innovative 
fitting technology package for NHS 
customers in the UK. Siemens’ new 
range of IMPACT products will also be 
on display and are now available to NHS 
patients via the NHS Supply Chain’s 
National Framework.

The new range consists of behind-
the-ear (BTE) devices, industry leading 
custom hearing solutions, plus a new 
receiver-in-canal (RIC) instrument, 
which is the smallest housing ever in 
the NHS. 

Siemens is also exclusively providing 
NAL NL2, the new fitting prescription 
from the National Acoustic Laboratory, 
within its Connexx software.

Embracing the challenges in NHS audiology
Siemens Hearing Instruments launches national roadshow to 
inform and share ideas to enhance productivity

“We are keen to demonstrate 
that Siemens is about more than 
just hearing instruments and that 
working in partnership with the NHS 
is vital to develop and maintain strong 
relationships,” said Matt Norgate, NHS 
Product Manager at Siemens Hearing 
Instruments.

“Solutions such as AutoFit will 
improve workflow by releasing time 
from a patient’s assessment journey.  
This means that audiologists have 
more time to spend with the patient on 
quality matters.”
For further information on the dates 
and venues of the roadshows, call 
01293 423700 or 
email julie.hester@siemens.com

Following a review of battery ingestions 
by the Department of Emergency Medicine 
at Georgetown University School of 
Medicine, Washington, D.C., it has emerged 
that, unsurprisingly, swallowing batteries 
can cause severe internal damage.

Researchers looked at 8,648 cases and 
found that in most children were under 
age four. In 61 per cent of cases, the child 
obtained the battery directly from a device 
such as a toy, remote control, garage door 
opener or a hearing aid.

Over the years, this issue has become 
more serious due to changes in technology. 
For example, the 20-millimetre lithium coin 
cell battery is very powerful by design. It 
delivers more power for a longer duration. 
The shelf life of this battery has also been 
extended; it is designed to be thinner 
than older batteries and to withstand the 
cold better. This potent battery has been 
implicated in 92 per cent of serious or fatal 
cases.

When this battery is trapped in the 
oesophagus, it may cause major damage 
within two hours due to generating 
hydroxide, which causes much damage 
in a single area of concentration. There 
may also be leakage of alkaline electrolyte 
and pressure on the oesophagus, which 
reduces blood supply, causing "pressure" 
necrosis.

Long-term complications, such a hole in 
the oesophagus, damage to a neighbouring 
blood vessel, or a tracheoesophageal fistula 
(a connection between the oesophagus 
and the windpipe) may ensue.

Because severe tissue damage can 
occur in just two hours, seek medical help 
immediately if you suspect the toddler may 
have swallowed a battery. Usually an X-ray 
will reveal where the battery is located. If it 
is stuck in the oesophagus, a doctor must 
quickly and carefully remove it, using an 
instrument called an endoscope.

Batteries that pass into the stomach 
usually run an innocent course and 
are left to pass through the rest of the 
gastrointestinal system.

Swallowing batteries can 
cause severe tissue damage
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•	 Background	noise	reduction:	Reduces	unwanted	background	and	peripheral	
sound	by	up	to	30db.

•	 Zoom	setting:	Allows	the	user	to	focus	on	one	particular	sound	amongst	a	
number	of	sounds.

•	 Omni-directional	setting:	Picks	up	nearby	sounds	clearly	from	all	around	the	
user,	ideal	for	family	dinners	or	meetings.

•	 Group	settings:	The	Conversor	Pro	MultiPack	is	also	available	in	for	use	in	
schools,	colleges	and	groups.

Do	you	struggle	to	hear	in	certain	situations?
Even	when	wearing	your	hearing	aid?
Busy,	noisy	environments:	With	Conversor	Pro	the	user	can	focus	on	the	desired	sound	source	as	a	directional	microphone	greatly	reduces	unwanted	
sounds	coming	from	the	sides	and	the	rear.	This	is	particularly	useful	when	in	bars,	restaurants	and	watching	TV.
Quieter	sounds:	Conversor	Pro	can	enhance	the	required	sounds,	allowing	users	to	clearly	hear	quieter	sounds	in	noisy	environments	without	straining	or	
having	to	turn	up	their	hearing	instrument.	Conversor	Pro	can	be	used	with	headphones	and	all	Telecoil	enabled	hearing	aids.

Benefit	from	improved	listening	in	a	variety	of	situations	with	Conversor	Pro...

To learn how you can hear with clarity and to find your local stockist of Conversor Pro visit www.conversorproducts.com or call 08700 663499

Can be used with both a
hearing aid and headphones

Sound
source

To	learn	how	Conversor	can	help	you	hear	with	clarity	and	to	find	your	local	stockist	of	Conversor	Pro,	vist	www.conversorproducts.com	or	call	08700	663499

Product reviews  - the highs and lows of gadgets & gizmos 

Conversor ProJuliet England

The newly designed Conversor Pro is a 
listening device for a variety of different 
situations, used with hearing aids and 
cochlear implants on a T setting. 

The first impressions you have of 
this product are that it’s nice and 
lightweight, and it comes in a carry 
case. Like anything else, it takes a bit of 
getting used to and some setting up, but 
the instruction booklet is handy enough. 

Essentially there are two main 
parts to this device – the transmitter/
microphone and the pendant receiver. 
The Conversor can be charged at the 
mains, while the receiver and the 
microphone also take lithium batteries. 

or at a family meal. It can be used out 
shopping, in a classroom situation or 
hearing someone give a lecture. 

So, all in all an extremely useful 
and versatile device – well worth 
overcoming any initial qualms you 
may have if it seems fiddly at first. 
Conversor has been marketing them 
for two years.

I am sure many people 
would find the Pro useful
in the car, a notoriously 
tricky environment

You can also hook up to a TV or 
stereo equipment, and the accessories 
to allow you to do this are supplied 
with the package. I especially enjoyed 
the way you can use the Conversor 
Pro to keep an ear on the TV from up 
to 25 metres away, which you can do 
if you want to, say, follow the news or 
football while popping into the kitchen. 

If you want to keep tabs on your 
partner at home, get them to wear the 
microphone in a different room on the 
neck cord, and you’ll be able to hear 
them from another room. 

The Pro can be used in many different 
situations – at home watching TV on 
your own, or chatting to someone 
else, in a café with one other person, 

I have no doubt this gadget 
is a potential godsend

You wear the receiver around your 
neck at all times, either outside your 
clothes or tucked inside them if you 
prefer to be more discreet. Then 
you either point the microphone 
transmitter towards the sound you 
want to hear, or put it near the source 
of whatever you want to listen to.

Get the speaker to wear the 
microphone, or place it on the 
lectern. Again, 
the range is 25 
metres. 

I am 
sure many 
people would 
find the Pro 
useful in the car, 
a notoriously tricky 
environment. I tried this 
device at a small gathering and found 
I could hear more clearly. And, while 
I rarely attend meetings these days, 
I have no doubt that this gadget is a 
potential godsend for these as well. 
For group discussions, just put the 
microphone on the table and choose 
its Omni-Directional mode. For one to 
one chats, just do the same thing but 
choosing the Zoom mode.

What I found most helpful was 
the way background noise was so 
effectively cut out. 

The Pro retails at £349 + VAT, but 
for this issue of Hearing Times 
there is a special reader offer of 
10% discount, bringing the price 
down to £315.
Call 0870 0663499 and quote HT0910

Subscribe online for FREE to read the latest issue
Just subscribe using your email address and the password ‘online’

www.hearingtimes.co.uk

DPUK sponsored the production of 
the beautifully illustrated rhyming book 
by Janet and Alan Ahlberg, which has 
long delighted young children – and 
their parents!

The story is available for free with 
British Sign Language, pictures, text 
and sound via ITV’s award-winning 
website www.signedstories.com.

And you can also see the story, First 
Time Nursery, told in BSL by DPUK’s 
chair and founder Sabina Iqbal.

Sabina said, “I am delighted that ITV 
Signed Stories is here now, enabling 
Deaf parents to sit with their children to 
watch those stories in BSL together with 
English subtitles and audio for hearing 
children, and to discuss the stories in 
depth – that is a fantastic opportunity 
where all family members can access 
signed stories without barriers.”

ITV and DPUK present 
classic children’s book in 
British Sign Language
ITV and Deaf Parenting UK 
have teamed up to bring classic 
children’s book, Peepo to life in 
British Sign Language

A screenshot from ITV’s Signed Stories



8                     www.hearingtimes.co.uk     September 2010

Hurrah! I’m back after a break over 
the summer. And what a lovely 
summer it’s been so far.

At the beginning of August, I enjoyed 
a weekend in Paris, which was 
excellent fun. French Cousins 1, 2 
and 3 all live there so it’s a great 
opportunity to catch up with them all, 
as well as doing touristy things.

This time around, I wanted to go to 
the Musée d’Orsay, as I haven’t been 
there since I was 14 years old. It did 
not disappoint, in spite of the top 
floors being closed for refurbishment. 
From Degas’ Little Dancer sculpture 
to breathtaking paintings by Monet 
and Van Gogh, my eyes struggled to 
drink it all in. And, I did feel slightly 
envious of the people walking around 
with audio guides, wondering what 
they were discovering that I couldn’t.

We then hired bikes – similar to the 
ones that were launched in central 
London in August – and cycled to the 
Rodin Museum, where once again, 
there were so many things to look at, 
I was overwhelmed! It was amazing.

But let’s get back to the cycling, shall 
we! You see, I don’t normally cycle. 
My balance is not brilliant, loud 
noises make me fall over, and I don’t 
hear things coming up behind me. 
All excellent reasons not to get on a 
bicycle in the capital city of France, 
but all things I chose to ignore over 
the excitement of doing something 
completely different.

To be fair, I was lucky. I chose a 
weekend when Paris all but shuts 
down – the Parisians pack up and 
head off to their summer houses and 
leave the city to the tourists – and 
according to French Cousin 2, the 
roads were uncharacteristically quiet. 
So this was the perfect time to try 
out my cycling.

Wobble, wobble, wobble…

We set off and on our route, we 
approached the Place de la Bastille – 
something that makes any major UK 
roundabout look like child’s play. We 
entered the Place de la Bastille…

…wobble, yelp, wobble, yelp…

…and I started to say my prayers 
and wonder just what it was like at 
busy times. But we made it through 
alive and as the weekend went on, 
I became more and more confident 
on two wheels, retaining my balance 
when big tourist buses went by, 
remembering which side of the road 
I was meant to be on, and finally 
getting the idea that pot holes should 
be avoided if I wanted to sit down 
without wincing within the next two 
weeks.

In short, I loved it!

Time to sign up to the London 
equivalent, I think – so make sure 
you look out for a blonde, wobbling, 
yelping deaf girl in central London 
next time you’re there!

www.deafinitelygirly.com

Sanjay Topiwala, 35, a talented 
motor vehicle engineer and airbrush 
artist tutor at Doncaster College for the 
Deaf will travel back to his homeland 
of Tanzania to tackle the 19332 feet 
expedition with a group of other 
climbing enthusiasts.

Money raised will help the Aga Khan 
Primary School, in his hometown of 
Arusha, build their own well as they do 
not have their own water supply.

 Sanjay also wants to buy learning 
materials, including a video camera, 
overhead projectors, dustless chalk and 
books.

Following his parents’ divorce, 
Sanjay left Tanzania when he was 15 
to accompany his mother, brother 
and sister to England, while his father 
stayed behind in Arusha. This will 
be the first time Sanjay has seen his 
father, Keshavlal, in the 21 years since 
he left for a new life in England.

“What will be amazing is raising all 
that money for children back home that 
don’t have access to the best resources 
when growing up. And of course it will 
be fantastic to see my dad after so 
long, as well as introducing my children 
to him for the first time.”

African born to Indian parents, Sanjay 
had no speech or sign ability until he 
came to the UK, and he enrolled at a 
deaf school in London.

With his passion for vehicles, he then 
went on to train at Doncaster College 

The sky is the limit for mountaineer Sanjay

Sanjay at Doncaster College for the Deaf 
with some of his impressive spray work

A father of two from Hatfield, in Hertfordshire, is set to embark on the trip of a lifetime when he climbs 
Mount Kilimanjaro, the world’s highest freestanding mountain, in aid of a specialist hearing school in Africa

for the Deaf, establishing a career in 
motor engineering and re-spraying.

Sanjay, who has now reached level 
2 in British Sign Language (BSL), now 
works as a support teacher for both 
deaf and hearing impaired students 
hoping to learn the trade.

support youngsters with their training.
“We wish him all the best with his 

brave fundraising mission to the top 
of Kilimanjaro, which is for a fantastic 
cause and will enable many promising 
students to achieve.”
www.deaf-trust.co.uk/college

Money raised will help the 
Aga Khan Primary School, 
in Arusha, build their own 
well as they do not have 
their own water supply

 “We had nothing like the vehicles here 
back in Africa so I had a real interest 
when I came to the UK. Although I find 
it difficult to understand some speech, 
I now find signing easy and can speak 
English: I couldn’t speak at all when I 
lived in Tanzania!

Sanjay said, “I’m confident about the 
climb and am training hard, running 
seven miles up to three times a week 
as you have to be fighting fit to climb 
a mountain of that height and with the 
atmosphere difference – which doesn’t 
make breathing that easy. I can’t wait 
to get to the top!”

Bobbie Roberts, Chair of Trustees for 
Doncaster Deaf Trust, said, “Sanjay 
is a real talent who has shown that 
overcoming obstacles such as being 
Deaf and starting life in a new country 
should not hold you back. He is an asset 
to the college, and using his artistic 
flair in paint spraying and mechanics to 

The contribution will go towards 
extending the research work in four NHS 
hospitals in Scotland to obtain genetic 
information from over 300 families. 
The project hopes to discover what the 
genetic causes of ear inflammation are, 
with the hope of understanding, treating 
and preventing this common problem.

Deafness Research UK supports glue ear with funding boost for Scotland

a longer-term problem with glue ear. We 
do know that genes play a significant 
part, but we do not know which genes 
are responsible.

Dr Bhutta’s study will be trying to 
discover some of the genes that contribute 
to ear inflammation, and this could play 
a very important role in understanding, 
treating, or even curing, glue ear. 

Deafness Research UK’s contribution 
towards the study will fund the collection 
of information from over 300 families 
recruited at Scottish hospitals, to help 
build data so researchers can investigate 
patterns of DNA.  This funding is critical 
to extend this large study to encompass 
the entire United Kingdom.

Vivienne Michael, Chief Executive of 

Deafness Research UK, said, “We are 
committed to funding these studies 
because they offer a real opportunity to 
better understand and ultimately treat 
or cure serious ear disorders, in this case 
one which primarily targets children.

“Many children recover from glue 
ear, but in some, problems persist 
and can lead to prolonged hearing 
problems in later life. Currently we do 
not understand why, but Dr Bhutta’s 
research will go a long way towards 
providing the answers.”

For more information about the 
latest research into glue ear, 
hearing loss, tinnitus and deafness 
related issued in general, email 
info@deafnessresearch.org.uk or 
visit www.deafnessresearch.org.uk.

Deafness Research UK has awarded £15,000 towards a project at the University of Oxford and the 
Medical Research Council Mammalian Genetics Unit, Harwell looking into the genetics of ‘glue ear’

Glue ear can be persistant and lead to long term hearing problems, this research will  
look into the genes responsible, with the aim of understanding and even curing it

Most children will have had 
either an ear infection or 
experienced glue ear by the 
age of five: ear infections are 
the most common bacterial 
infection in children

The project is led by Dr Mahmood 
Bhutta, an Ear, Nose and Throat (ENT) 
surgeon from Oxford, “Our study is 
already the largest ENT study in the UK, 
but our statistical tests tell us that we 
really need thousands of people to take 
part for us to have meaningful results.

“The funding from Deafness Research 
UK is critical, and gives us a tremendous 
boost to help us realise our aims of 
understanding these disorders better.”

Inflammation of the ear is very 
common in children. Some may 
experience an ear infection, and 
others may develop fluid in the ear, 
known as “glue ear”.  Most children 
will have had either an ear infection or 
experienced glue ear by the age of five: 
ear infections are the most common 
bacterial infection in children, with glue 
ear the most common cause of hearing 
loss in this age group.

Many children recover from glue 
ear, but in some the problems may 
persist and can lead to prolonged 
hearing problems. Currently we do not 
understand why some children develop 
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Born Deaf, Mark perfectly demonstrates what 
happens when a person is allowed freedom to find 
their path from a young age, and is therefore an apt 
choice to provide choreography for Sadler’s Wells’ 
forthcoming production of Shoes which explores the 
human condition through dance feet.

Mark spent the first four years of his life in a silent 
world until he received his first hearing aids. This 
coincided with his mother taking him along to his 
sister’s dance class where he was fascinated by the 
piano and recorded music and started trying to copy 
the movements at the back of class. 

Mark was offered a place at the famous White Lodge. 
However, he enrolled at the Royal Ballet School and 
then the London Studio Centre which, he says, “was 
like the Fame School in New York.”

The way Mark teaches and choreographs sign dance 
with professional dancers takes a radically different 
approach from conventional choreography as he 
demonstrates from a seated position with a variety of 
elegant moves taken from British Sign Language.

He says, “Hearing people rely on their ears. 
Choreographers and teachers will say ‘put your 
hands like ‘this’, hold your head up high’. Movement 
is a language. It expresses feeling and emotion. I 
will show the sign,” he performs a variety of moves 
with the swish of hand palms which means ‘never’, 
“to the dancers who can perform it in their own 
style. It is like a secret code.”

Deaf Men Dancing is a new dance company 
which evolves through workshops with feedback 
over two weeks before touring and often provides 
a valuable gateway for newly qualified performing 
arts students. Mark says, “it is a scary jungle 
leaving training for the first time. They want to get 
experience and confidence to find work.”

Mark has toured his one-man show Signdance 
around well-known venues from the Royal Festival 
Hall, The Place, Albany Theatre to the Institute of 
Contemporary Arts.

He says, “I think the word in my head and see all 
the movements that can come from it.” The dancing 
may be accompanied by singing, a voiceover or a 
sign language interpreter speaking. 

 
After Shoes, Mark wants to continue making 

sign dance bigger and extending it further into the 
hearing world. “I want to work more as a freelance 
choreographer for dance companies.”

SHOES
A SHOW WITH LEGS
Richard Thomas with Stephen Mear
World Premiere
Friday 3 – Saturday 11 September 2010
Previews Friday 3 – Monday 6 September
Performances at 7.30pm, Sat matinees at 2.30pm
Tickets: £10 - £48 (Previews £10 - £43)
Ticket office: 0844 412 4300/www.sadlerswells.com

As well as being a trained ballet dancer, capable of floating nimbly across the dance floor, Mark is unencumbered by the fear that 
frequently stops people from exploring their full potential to pursue activities that appeal to them at a young age, then continuing to 
work in this chosen field, to teach and direct others

Hearing Times interviews...Mark Smith Freelance dancer, Signdance teacher, actor, choreographer

Sophie Sweatman

The way Mark teaches and 
choreographs sign dance with 
professional dancers takes a
radically different approach from 
conventional choreography

Sadler’s Wells takes on its first Deaf choreographer 
in Mark Smith to work on Shoes, which begins an 
eight day run from 3 September. Richard Thomas, 
whose last major production was Jerry Springer – The 
Opera, a hit in the West End and Broadway, directs.

Shoes sets out to reveal the secrets of humanity 
through Thomas’ songs, performed with a live 
band with four international singers and top 
choreographers from a variety of dance disciplines; 
Stephen Mear, Sidi Larbi Cherkaoui and Aletta Collins 
and the 12 dancers also expand into sign dance with 
choreography from Mark Smith. 

From the age of four and those first dance moves, 
Mark’s mother recognised his delight and arranged for 
him to carry on even after his sister stopped. Mark says, 
“When I went to dance school I wasn’t scared. I thought 
I can do it. I can teach them. I can show them.” 

In the 1980s there was little access for Deaf 
students such as sign language interpretation and 

“I think the word in my head and see all the 
movements that can come from it.”

Led by award-winning company 
Signs4Life, introductory employee in-
house courses have been launched in the 
area so workers can learn BSL, enabling 
them to better communicate with people 
who are deaf and hard of hearing. 

The courses have proven to be a 
success so far with the locals who are 
participating and has taught them a new 
skill which they can feel proud of. One of 
those partaking in an introductory course 
is Michelle Lewis, the Specsavers Manager 
in Newcastle-under-Lyme who believes 
the knowledge gained has benefited her 
staff and herself greatly, “We’ve had a 
few hearing-impaired customers in our 
store but we get more now.

hotels; care homes; opticians; hospitals; 
Royal Mail; schools and colleges; 
travel agents and even photographers; 
hairdressers and holiday parks. 

The organisation was set up by Fozia 
Parveen, who at this year’s Bicester 
Business Awards won the Young 
Entrepreneur of the Year award. Ms 
Parveen, 28, learned sign language in 
order to communicate with her partially 
deaf younger sister Aneesa, aged nine. 
It was then that Ms Parveen had the idea 
of promoting the power of sign language 
to the public and providing them 
with the opportunity to learn BSL for 
themselves. Not only does this help the 
public learn a new and unique language 
but it also helps integrates deaf people 
into mainstream society.

For more information on the 
courses on offer or the fundraising 
evenings visit the website at 
www.signs4life.org.uk For those 
interested in courses running in 
Halesowen they can phone tutor 
Sara Phillips on 07964 019 764.

Employees from various firms in Halesowen, in the West 
Midlands, have been urged to learn British Sign Language (BSL) 
in order to be able to communicate with the deaf community

Local trade boosted by learning to sign

Health  Social Care students at 
Hillingdon School try their hand at BSL

The customers really 
appreciate it, even if we’re 
just doing the basics

“We have gained the skills and 
knowledge to ask a customer for their 
date of birth, address, phone number 
etc and to also talk about frames, offers 
and prescriptions. The customers really 
appreciate it, even if we’re just doing 
the basics. Quite a few regular patients 
now come in to see the same dispenser. 
The staff practise with each other, we 
are going to incorporate re-caps into our 
13-week training plan.”

Signs4Life recognises the fact that 
there are over nine million registered deaf 
and hard of hearing individuals in the UK 
and work hard with organisations to help 
promote their introductory courses.The 
organisations they liaise with vary greatly 
and include: supermarkets; activity 
centres; the prison service; the Red Cross; 
housing associations; local councils; BT; 

James Massoud

CONTACT DETAILS
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Fax: +44 (0) 1276 453333
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Old School by Tobias Wolff 
(published by Bloomsbury, 2005)

Tobias Wolff, a celebrated 
novelist and short story writer, 
has crafted a wonderful short 
novel which is both part-memoir 
and part literary criticism. It is 
set in an East Coast American 
boys’ boarding school, known as 
a prep school, in the early 1960s 
and is something of a coming-of-
age, rites of passage story. But 
it is also much more than that – 
Wolff deals with themes such as 
class, trust, loyalty, honour and 
the nature of friendship as well 
as the writer’s art, and artifice. 

The plot is concerned with 
a story-writing competition 
amongst sixth form boys 
at the unnamed prestigious 
school, which could be one of 
a dozen such establishments, 
from Groton to Andover, which 
has educated the mainly 
white Anglo-Saxon Protestant 
(WASP) offspring of networked 
established families of the East 
Coast elite from the mid-19th 
century until the present day. 

The focus on literature is an 
important part of the school’s 
educational agenda. It provides 
the driving narrative of the story, 
which is in the first person. 
The visiting writer chooses the 
winner of the competition among 
the senior boys, the prize being 
a private audience with the 
visitor and publication in the 
school magazine. 

The rivalry amongst the book-
obsessed aspiring writers that 
make up the sixth form student 
body is intense. The theme of 
identity is taken up by Wolff: 
the narrator has a fear that his 
Jewish origins, which he has 
kept a secret, will be discovered.

The climax of the novel 
brilliantly brings these overt and 
hidden themes together. The 
narrator wins the competition 
but is expelled for copying 
another’s work and passing it 
off as his own. He discovers a 
story written some years before 
by a pupil from a nearby girls’ 
school and so closely identifies 
the events of the story with 
his own life that he believes it 
to be something he could and 
should have written himself. 
It deals with Jewish identity 
kept secret; privilege and class 
and self-concealment. It itself 
encompasses the strands of the 
wider novel. A story within a 
story expertly accomplished. The 
deed is discovered and punished 
by banishment for breaking the 
honour code. 

This event is what forms the 
author as a writer, but the story 
does not end with disgrace and 
humiliation. Many years later 
his former master tells him a 
postscript to the saga which 
provides an insightful twist: the 
senior teacher known as the 
Dean resigned from his post 
the day of the expulsion. So 
who is the writer whose work 
is to prove both the undoing 
and salvation of more than one 
character in the novel? It is 
Ernest Hemingway.

William BR Jeremy 
reviews...

The event is going to be hosted by the 
Scottish Association of Sign Language 
Interpreters (SASLI) at the Radisson 
SAS hotel, which is located in the heart 
of Glasgow. 

EFSLI is a European membership 
organisation consisting of national 
and regional associations, individual 
and associate members. Their aim is 
to encourage the use of sign language 
interpretation across Europe, promote 
initiatives that improve the standards of 
sign language interpreting, and to work 
towards securing official recognition of 
the profession. 

This is the first EFSLI conference 
Scotland has held since 1994 when the 
event took place in Edinburgh. That 
event was a monumental occasion in 
EFSLI’s history as it was the first ever 
conference. Glasgow was also the first 
city to host EFSLI’s first ever seminar, 
in which a series of resolutions were 
agreed upon and have been used as 
the framework for all future meetings. 
Scotland and SASLI therefore has 
a proud legacy in helping EFSLI’s 
progression.

The theme for this year’s conference 
is ‘Synergy – Moving Forward Together’. 
At the event the attendees will be taking 
a look back at the progression made 
in the development of the profession 
of interpreters of signed languages. 
There are some key questions that 

have been raised already, which are 
hoping to be resolved by the end of the 
conference: how satisfied are we that 
we are fully equipped for the challenges 
and changes the future will bring? And 
are the goals and values of interpreter 
practitioners and educators shared by 
providers and service users?

This year’s conference aims to find 
the missing link that ensures signed 
language interpreters across Europe are 
provided with the skills and knowledge 
necessary for a constantly evolving 
environment. 

SASLI is a registered Scottish charity 
as well as a registered company. Just 
recently leading Aberdeen accountancy 
firm Fyfe Moir and Associates generously 
donated more than £6,000 to SASLI. Led 
by Alan Moir and Graham Fyfe the firm 
held a race night in aid of the charity. 
The money they have donated is going 
to significantly help SASLI provide the 

James Massoud

travel necessary for delegates from 
countries where interpreters may be at 
more of a disadvantage. This way they 
will be able to attend the conference 
as well as enjoy the support from their 
European peers. 

As well as discussing the important 
issues this year’s Glasgow conference 
is promising to be one of the most 
entertaining as the EFSLI website has 
declared that all attendees should bring 
their “dancing shoes, try the haggis and 
savour the whiskey!”

Scotland is to host the European Forum of Sign Language Interpreters (EFSLI) 2010 conference in  
Glasgow on 10 – 12 September

The success of last year’s forum has left delegates anticipating this year’s 
conference, the theme of which is ‘Synergy- Moving Forward Together’

Booking your attendance for the 
conference can be done via the 
official website
www.efsli2010.org.uk 
while the application forms for 
becoming an exclusive EFSLI 
member also can also be 
completed online on the website.

International signed language conference to be hosted in UK

Now aged 20 and embarking on the 
second year of a photography and 
media arts degree at UCA, Maidstone, 
Valerie is more determined than ever 
not to be held back.

Using hearing aids to help her cope, 
Valerie suffers with bilateral severe to 
profound, mid to high sensorineural 
hearing loss - a dysfunction of the inner 
ear which is worse in her right ear. 
“My mother says I started losing my 
hearing at about three years old, but I 
have no memory of being able to hear 
clearly. It is something I have always 
remembered having,” explains Valerie.

“It’s not always been easy but with 
my hearing aids I have managed 
to cope through school, college and 
now University. I mostly lip read and 
although I can sign, you need other 
people around you to be able to sign, so 
in many situations it is not so useful.”

At first Valerie struggled with 
University life and came across as 
reserved and quiet. “Lectures and 
working or socialising in groups was 
difficult at first.”

Valerie said, “I was given a terrible room 
in halls of residence where I struggled 

to sleep and it affected my ability to 
study properly; this, on top of the extra 
concentration I needed to hear what was 
being said at lectures was all extremely 
tiring. However, I soon met some very 
supportive friends, I am no longer in that 
awful room and have an electronic note 
taking machine, all of which has made 
things much more bearable.”

“I have regular check ups at the 
hospital four times a year and these 
have been showing that my hearing 
isn’t getting any better or any worse. 
I have been getting the same results 
for a few years now so I’m not unduly 
worried.” Valerie added. “I have a 
great relationship with my audiologist 
who is very patient and fully explains 
everything to me.”

Despite discussing the option of 
cochlear implants with her audiologist, 
Valerie has opted to wait and see if 
her hearing gets any worse before 
considering having the operation. “I’ve 
never had an operation before and 
it’s not something I really need to put 
myself through at the moment.

Valerie explains, “I’m coping really 
well with hearing aids so far. I’ve 
recently been fitted with new digital 

ones which at first I found complicated 
but now I’m getting used to them I’ve 
noticed quite a bit of improvement.”

With her love of photography and her 
experience of many visits to hospitals 
and clinics, Valerie is hoping to pursue 
a career in medical photography after 
completing her degree. “I want to 
embrace life and don’t see why my 
hearing loss should stop me achieving 
my potential at all,” concluded Valerie.

Young woman offers hearing loss hope for others
Despite suffering with severe bilateral hearing loss from a very 
young age, Valerie Idowu, from Peckham, London, has refused to 
let her condition stop her having a normal life

Valerie, 20, embraces life, despite her 
severe bilateral hearing loss

For information on research into deafness and other hearing conditions, e-mail info@deafnessresearch.org.uk , call our 
free Advisory Service helpline on 0808 808 2222, or log on to the website at www.deafnessresearch.org.uk

Widex India have distributed free 
digital hearing aids to underprivileged 
hearing impaired children in Hyderabad.

They were distributed at the opening 
of the 3rd Widex Hearing Centre the 
city and the 30th in India.

There are many hearing impaired 
people in India and in response to this 
predicament Widex India Pvt. Ltd began 
the initiative of distributing digital hearing 
aids worth Rs. 10 lacs to the differently 
abled children of Ashray Akruti School for 
hearing impaired children.

Mr. Syed M H Kirmani, former 
cricketer & member of India’s 1983 
World Cup cricket winning team was the 
special guest at the event.

“I am the only brand ambassador 
who uses the product. When I got 
injured my left ear in cricket, since then 
I have been using Widex. Today I am 
recognized for my bald head and widex 
digital hearing aid” Kirmani said.

In India hearing loss is becoming 
quite an eminent problem. Rapid 
industrialization and real estate 

There are more than 500 million people with hearing loss worldwide and the figure is expected to 
rise to 700 million by the year 2015 and India is particularly prone to hearing loss 

Widex have open new hearing centres in Hyderabad

development has changed the lifestyle 
of people across all sections of the 
society. Children living in rural areas 
of India more often suffer hearing loss 
than children living in urban areas.

“The philosophy behind Senso 
Hearing Centre is to develop a world 
class integrated hearing care delivery 
system and improve standard of 
dispensing and service for the hearing 
impaired.”

Widex India today has more than 250 
dispensers across the country.
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For the graduate of Lampeter 
University and theological training 
college in Birmingham, it was his first 
experience of deafness, and he felt at 
home immediately. 

“I met some wonderful people,” 
enthuses the 56-year-old Welshman, 
who does not have a hearing loss 
himself. “I saw that simple things, like 
the priest turning their back to bless 
the sacrament, affected some people’s 
ability to participate.” 

So, in the 1980s, when Roger was 
offered the deaf chaplaincy of the 
Diocese of Bath and Wells, he seized it. 

Since 1990, he has been deaf chaplain 
for the Oxford diocese, incorporating 
Oxfordshire, Buckinghamshire and 
Berkshire, and is one of eight full-time 
deaf chaplains across Britain. 

The link between the church and deaf 
people is not new. Many deaf centres 
have their roots in the Church, including 
the one in Reading which remains part 
of Roger’s life today, and for which he 
has raised more than £60,000. 

“The tradition of ordained missioners 
working with deaf people goes back 
centuries,” he explains. “They did 

practically everything for deaf people, 
almost living with them. That seems 
patronising and outdated now.” 

His role is not that of social worker 
or sign language interpreter. Rather, 
he provides access to worship, and 
empowers deaf people to play a leading 
role in churches. 

There’s a pastoral element, with Roger 
visiting deaf people at home or becoming 
involved with community initiatives such 
as Age Concern coffee mornings. He has 
the support of some 30 volunteers. Roger 
is also involved in deaf awareness, and 
advises churches on access, including on 
grant applications for equipment, and is 
a popular guest preacher.  

Multi-denominational services are 
held in British Sign Language at eight 
locations across the diocese, including 
at three deaf centres in Reading, Slough 
and Oxford, as well as churches. 

Signed services are about more than 
having proceedings interpreted – they 
mean the service is in deaf worshippers’ 
first language. And not all interpreters 
understand church liturgy, for example. 

“For marriages, it’s important to have 
direct communication with the couple. 
I use sign language in the marriage 

preparation classes,” adds Roger. For 
him, the real challenge is getting hearing 
people to appreciate the importance of 
integrating deaf people.

“Perhaps because sign language is so 
expressive, deaf people are more open 
generally, particularly in expressing 
their faith. We are all made in God’s 
image and glory, however we are made. 
Deafness and hearing are both gifts, 
and deafness is not a disability.”

When, as a young curate in the 1970s, Roger Williams became chaplain to a local deaf centre in 
Llanelli, south Wales, it was the start of a ministry that’s still going strong in 2010

“Sign language is so 
expressive, deaf people 
are more open generally, 
particularly in expressing 
their faith.”

Sign language using chaplain allows greater access to worship

“Some urban churches do have a 
loop system, though I’d like to see 
them everywhere. Others have some 
interpreted services, and things have 
come a long way. But there is still room 
for improvement. There is still isolation.

“What’s encouraging is the number of 
deaf people becoming ordained or lay 
ministers. We all need to share our gifts, 
and it’s not enough for deaf churchgoers 
just to be passive recipients – it should 
be a partnership of equals.

“Deaf people have so much to offer 
the hearing church, and my experience 
with them has opened my eyes and 
enriched my faith. I feel more needed, 
more integrated into the lives of those 
I work with. I’ve seen a side to God I 
never experienced before. There’s a 
real beauty to sign language, with its 
grace and facial expressions. This visual 
aspect to worship is important. 

Roger Williams’ use of sign language 
empowers deaf people to play a 
leading role in the church

The theme of the conference 
‘Are We Equal?’ discussed core 
issues faced by many Deaf parents. 
Speakers included: Anne Bristow from 
Association of Director of Adult Social 
Services (ADASS); Surinder Sharma, 
Department of Health (Equality & 
Human Right Unit); Professor Alys 
Young from Manchester University; as 
well as the personal experiences and 
perspectives of two local Deaf families.

Although, 90% of Deaf parents are 
likely to have hearing children, access 
to health services, social services and 
their child’s education are proving to be 
the major battles for many parents.

During the conference and workshop, 
delegates were given an insight on the 
following three key areas that affect 
Deaf parents the most: Educating 
professionals about the needs of Deaf 
parents across Health, Social Services 
and Children’s Education; Access to 
Health, Social Services and children’s 
education is vital for many Deaf parents 
but are Deaf parents equal?; and finally 

‘Are we Equal?’ Deaf Parenting 
UK conference declared a success

Deaf parents were informed of their 
rights and entitlements. 

Feedback from Deaf parents and 
professionals have found the conference 
a useful eye-opener and gave them the 
motivation and drive to do something 
about the gaps in their local area.

The three areas which most concern deaf parents were 
tackled at the conference: education, health and legal rights

The Deaf Parenting UK (DPUK) Conference 2010 was attended by 
Deaf parents and professional/ service providers working with Deaf 
parents and co-chaired by Professor Waqar Ahmed and Dr Lesley 
Jones, both well-known in the research field of Deafness & Ethnicity

Although, 90% of Deaf 
parents are likely to have 
hearing children, access 
to health services, social 
services and their child’s 
education are proving major 
battles for many parents

 Sabina Iqbal, Chair/Founder of Deaf 
Parenting UK, said, “The conference 
is an excellent opportunity for Deaf 
parents to share their concerns 
regarding accessing to Health, Social 
Services and their children’s education. 

Anne Bristow said, “This was a 
vibrant event where deaf parents 
shared their experience and challenged 
all professionals to design the services 

that will give them equal 
access. They deserve our 
support”.

Debra Dalton, Deaf 
Parent, declared the 
conference was ” Very 
informative and the 
speakers gave me a lot 
of thought about children 
services who are totally 
unaware of deaf issues!”

For more information 
visit 
www.deafparent.
org.uk or email info@
deafparent.org.uk.

Juliet England
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The 
Deaf 
One

This month our regular columnist is moving 
house, and we all know what a total stress 
that is, so we’ve given her the month off!

We wish her good luck with the move and look 
forward to her column in the October issue.

For those of you to whom that seems too far 
away, catch up with her blog at 
www.thedeafone.co.uk

A child is considered to have special educational needs (SEN) if their learning 
difficulty or disability makes it harder for them to learn than most other 
children. SEN can include a sensory issue such as a hearing impairment. 

All local authorities (LAs) must provide for all children within their area, including 
those who are deaf or hearing impaired, at primary and secondary level. 

If your child hasn’t begun their education, talk to your doctor or health visitor. 
If they are at school, including pre-school or nursery, talk to their class teacher or 
the SENCO (Special Educational Needs Coordinator). The more closely you liaise 
with your child’s teachers, the more effective any help is likely to be. The school 
should keep you fully informed every step of the way. 

The Assessment Process
If your son or daughter does not appear to be making the right progress at 

school, and the school, pre-school or nursery cannot provide everything your child 
needs, the LA may carry out a statutory assessment of your child’s needs.

Generally speaking, only around 2% of the whole school population needs a 
statutory assessment, so it will only be needed for children with the severest and 
most long-term hearing difficulties. 

When the LA is asked to carry out an assessment, either by a parent or school, 
it has six weeks to decide whether to do so. It should write to you and: 

Tell you it is deciding whether to do a statutory assessment.
Explain what happens next and how long the assessment will take.
Give you a point of contact at the local authority 
Tell you about the Parent Partnership Service which can offer further advice.
Ask you and the school for your views. 

If an assessment is necessary, they will ask various professionals to give their 
views, and your opinions will be sought again. There shouldn’t be more than 10 
weeks between the date the assessment was first requested and the issue of any 
final statement. 

Once the LA has all the information about your child’s special educational 
needs, it will decide whether to make a Statement of Special Educational Needs. A 
statement is a legal document offering a very detailed guide to your child’s special 
educational needs, and the educational provision needed to meet them. 

You will be able to see and comment on a draft statement before it is finalised. 
You can also meet the LA to discuss it if you wish. Your statement must be reviewed 
every year, to assess how successful it has been and to set fresh targets. 

If you are still concerned that your child’s needs are not being met, talk in the 
first instance to either the SENCO or your child’s class teacher.

Appealing against an SEN Decision 
If you disagree with the decision your LA has made about your child’s education, 

you are entitled to appeal, and have two months after receiving the final written 
decision in which to do so. Even then it’s still worth attempting to resolve things 
with your LA. 

Appeals are considered by SENDIST – the Special Educational Needs and 
Disability Discrimination Tribunal, which provides a free service.

The tribunal is an independent body, with three appointed members who consider 
individual appeals. The panel is chaired by a tribunal judge, who is a lawyer.

Special Educational Needs and the Deaf Child: The Assessment Process

When should I appeal? 
You may wish to appeal if: 

Tell you it is deciding whether to do a statutory assessment.
You have asked for the LA to carry out a statutory assessment but they have     

    not done so.
The LA refuses to make a Statement of Special Educational Needs following an   

    assessment.
There has been no re-assessment of your child’s needs for six months or more.
Your child’s statement is cancelled.
You disagree with how your child’s needs are described, the educational provision  
which has been recommended or the school or type of school described in the  

    statement. 
The LA has not named a school in the statement. 

How do I appeal?
Return the appeal form on the SENDIST website.

Making an appeal can seem daunting. You may be able to get support from 
a parents’ group or other voluntary organisation. At least 10 working days in 
advance, SENDIST will inform you of the venue and time of your hearing. One or 
both parents can attend, and the child if they wish, with up to three witnesses. 

If you are a deaf or hearing impaired parent, the tribunal can provide a British 
sign language (BSL) interpreter or lip speaker. 

Special educational needs code of practice 
The government issued a code of practice in 2001 which both SENDIST and every 

LEA ‘must have regard to’. More information is available from the Teachernet website.

The above information was correct at the time of going to press. Children’s Minister Sarah Teather is considering a Green Paper looking at all 
policies affecting children with special educational needs and disabilities and their families along with a public call for evidence from anyone with 
an interest in this area to contribute their view. An announcement is due this month (September).

This is an edited extract from Deafness and Hearing Loss: The Essential Guide, by Juliet England.
The book, priced at £8.99, is published by Need2KnowBooks, www.need2knowbooks.co.uk

Resources used include
www.education.gov.uk 
www.sendist.gov.uk
www.teachernet.gov

Frank Barnes School for Deaf 
Children, in London, recently launched 
its own Family Signing Book to provide 
parents with the opportunity to learn 
basic signs and for Deaf children to be 
involved in the process, by teaching 
their parents.

The book can be used by the 
whole family with the ultimate aim 
of Deaf children being able to better 
communicate with their parents, 
relatives, siblings and friends, both at 
home place and socially.

The Family Signing Book, was 
designed and created by Rebecca Bailey, 
a Deaf Illustrator, and Frank Barnes’ very 
own Catherine Drew, Deaf Instructor. 
The book has been funded by the Sir 
Winston Churchill Educational Trust Ltd. 
and published by Forest Books.

The book consists of a series of 
drawing and signing illustrations 
designed to allow the entire family to 
move forward with their child toward 

Frank Barnes School book launch 
makes signing a family affair

Illustrator Becky Bailey and Catherine Drew 
from Frank Barnes School for the Deaf 

greater communication. The authors 
hope that children and adults will 
especially enjoy having to spot the 
signs throughout the book.
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The grant, which was awarded to 
a consortium that included Oracle 
Training Consultants and DEMRP 
(Doncaster Ethnic Minority Regeneration 
Partnership), has been used by 
the College to purchase interactive 
resources and develop digital learning 
techniques.

On an open day over summer students 
demonstrated how the new laptops, 
video cameras, iPads and digital cameras 
bought by the department helped them 
master different technical skills.

For example technical videos showing 
skills including cutting, colouring and 
manicuring which feature subtitles and 
sign language.

Guests were also able to experience 
some of the treatments available, with 

students offering facials and manicures.
Katie Owen, the programme leader 

of the Hair and Beauty department, 
said, “We are so grateful for this 
grant because the new equipment is a 
huge benefit to the students here - I 
could never have dreamed of getting 
resources like this. 

“I’ve never come across anything like 
this in the industry. The resources will 
be incredibly helpful for the students 
here and it provides them with a much 
greater flexibility for their learning.” 

A leading National Specialist College, 
Doncaster College for the Deaf offers 
practical courses on a wide range of 
subjects.

These include vocational courses, 
sport and leisure and life skills classes.

Deaf college displays new learning 
technologies after £15,000 boost

Online subscription is FREE!
Just subscribe using your email address and the 

password online

www.hearingtimes.co.uk

The Hair and Beauty Department at Doncaster Deaf College will 
show off a host of innovative learning initiatives after being given 
a £15,000 learning innovation grant
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www.attwoodsolicitors.co.uk

Hearing damaged  
at work? 

You could claim  
over £10,000.
Has your hearing been damaged working in a noisy environment?  
Let us provide you with a FREE hearing test to see if you can claim  

over £10,000 in compensation. 

We do not charge you a penny in any circumstances, win or lose.

What sounds can cause Industrial Deafness?
Industrial Deafness can be caused by exposure to a one-off intense sound, 
such as an explosion. This is known as Impulse Noise.

We can also suffer from Industrial Deafness through exposure to unsafe loud 
sounds over a period of time, such as noise in a factory or engineering plant. 
This is known as Continuous Noise.

Injuries like these can be caused by a failure to provide hearing protectors 
when you worked in a factory or if you had to work too close to noisy 
machinery. The louder the sound the less time it takes before Noise Induced 
Hearing Loss (NIHL) occurs.

How to tell if you have Noise Induced Hearing Loss (NIHL)?
NIHL is often accompanied by a ringing, buzzing or roaring sensation in one 
or both ears, called tinnitus; though it is not always present.

Exposure to impulse and continuous noise may cause either temporary or 
permanent hearing loss.

NIHL symptoms can increase gradually and you may not have been aware 
of the symptoms until recently, even if exposure to the noise was years ago. 
Over time you may find noises such as the TV becoming distorted or muffled 
and you may find it difficult to understand speech.

Obviously none of us are superhuman and a gradual loss of hearing is perfectly 
natural for many of us as we grow older and that is not an NIHL injury.

So by taking a fast, simple hearing test we can easily determine whether 
you have NIHL. Attwood Solicitors can arrange an absolutely free test with a 
local hearing expert for you, in some special circumstances even at your own 
home, and advise whether you can claim as much as £10,000 in compensation 
without you spending a single penny.

Free Legal Advice
If you’d like to know more about making a claim or to arrange a free 
consultation with our Industrial Deafness specialists, call 0800 587 3231 or 
text ‘claim’ to 07533 403 279 for a return call.

Professional Referrers
We are looking for professional referrers to refer us patients, who they 
suspect are suffering from noise induced hearing loss (NIHL). If you would 
like to become a referrer, please call 0800 587 3231 to discuss.

Can we help you make a claim?
If you’ve been exposed to harmful noise at work and are suffering 
hearing loss, even if the exposure was as long ago as the 1970’s 
and even if your employer’s firm no longer exists, you may have a 
genuine claim for Industrial Deafness.

Exposure to unsafe noises, either sudden sounds that are too loud or loud 
sounds that last a long time, are much more dangerous. They can damage our 
inner ears, causing Noise-Induced Hearing Loss (NIHL).

“All babies are able to talk and use 
words we’re trying to encourage parents 
to learn basic communication through 
sign language,” says Fozia, managing 
director and founder of Signs4Life.

Aimed specially at babies under 
30 months old and their parents, the 
classes are open to deaf and hearing 
children and specifically aimed at those 
who are still developing and have yet 
to form words, typically around nine 
months old.

“It doesn’t matter whether the 
children are deaf or not, for a deaf 
child it’s what you teach them anyway,” 
insists Fozia. “A deaf child will develop 
on to sign language, while a hearing 
child will progress to speaking.

“If they are hearing they will naturally 
develop speech as they’re not living in a 
signed world.”

However, hearing children who enter 
the signing world at a very early age 
have proven advantages, according to 
Fozia.

“Research has found that those who 
are able to communicate by using 
signs before they can speak normally 
develop a much greater vocabulary 
later on in life because they’ve been 
communicating from a few months old,” 
she says.

“A lot of parents do want to teach their 
babies signing so that they can sign for 
food or a toy, something exactly what 

she says. “We’ve got other languages; 
French, Spanish, that kind of thing, 
but we don’t have sign language, once 
it’s offered to schools there’s a definite 
interest.”

Any nursery interested in working 
with Signs4Life to offer baby signing 
courses should contact Fozia on 07964 
019 764 or visit www.signs4life.org.uk.
If you would like to join the 
Signs4Life team please contact 
Fozia on info@signs4life.org.uk.

“It doesn’t matter whether 
the children are deaf or not, 
a deaf child will develop on 
to sign language, while a 
hearing child will progress 
to speaking.”

Juliette Kemp

It’s never too early to begin signing says the Oxfordshire’s Fozia Parveen, the woman behind a 
company holding signing courses for babies which are only months old

Learning to sign helps babies develop a wider vocabulary

they need – it is actually quite useful 
for the first few months and it doesn’t 
matter at this age whether they can 
hear or not.

“Parents could use to the simple signs 
to communicate with deaf people but it 
is aimed specifically towards the needs 
of the child, like if they want a toy or that 
kind of things, but the language could 
be used outside that environment.”

Signs4Life has already run the 
courses through nurseries in Milton 
Keynes and has had a lot of interest 
from other nurseries in Scotland and 
elsewhere.

Each one featuring tutors who can 
sign to a minimum standard of CACDP 
Level 2 British Sign Language, lasts 
between six and 20 weeks depending 
of the level of funding available and 
Fozia is keen to hear from any nursery 
interested in hosting a course.

She set up Signs4Life  after learning 
sign language to communicate with her 
partially deaf sister Aneesa (CORR).

“I started it as an extracurricular 
activity while I was a university student 
and I realised wanted to continue with 
it when I left university,” she explains. Babies as young as nine months old 

can learn to sign for food or a toy
Parents could use to the 
simple signs to communicate 
with deaf people

Committed to bringing sign language 
into the public sphere and promoting and 
engaging deaf people into mainstream 
society, Signs4Life has already won two 
business awards and Fozia is also keen 
work with schools so that older children 
have the opportunity to learn signing.

“It should be really be incorporated 
into the education system anyway,” 

Great Ormond Street said it was 
preparing to treat more children born 
blind or deaf, and genetic disorders such 
as cystic fibrosis and sickle cell anaemia, 
conditions which seriously affect people all 
their lives.

Doctors said growing numbers of people 
from Asian countries, where marriages 
between first cousins are more common, 
were expected to settle here. 

Two per cent of babies in Britain are 
born with a serious disability but for 
couples who are first cousins the figure 
more than doubles to about five per cent. 
A rise in the overall population and the 
age at which women have children are 
also likely to increase birth abnormalities, 
doctors said.

The hospital’s annual plan said, 
“Increasing immigration, accompanied 
with the increasing incidence of first-
cousin marriages in the UK, will lead 
to a greater level of serious congenital 
abnormalities which require treatment 
from specialist centres such as Gosh.” 

In a Dispatches documentary shown 
on Channel 4, a British-born Pakistani 
woman tells how childhood deaths and 
deafness plagued her family because her 
grandparents were first cousins. 

Tazeen Ahmad says her mother was 
the first girl in her family to live beyond 
infancy. Five of her sisters died. Three of 
her uncles are deaf. She claims that more 
than half of British Pakistanis marry their 
cousins and in Bradford the figure rises 
to three- quarters. Such relationships 
are also common in East African, Middle 
Eastern and Bangladeshi communities.

Great Ormond Street said it does not 
keep records of how many patients come 
from first-cousin marriages but nearly four 
in 10 are from non-white ethnic groups.

Birth defects ‘will rise as cousins wed’
London’s leading children’s 
hospital has warned that the 
number of babies with birth 
defects will soar because of a 
rise in first-cousin marriages 
among immigrants
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Sudoku

Medium

Fill in the blank squares so that 
each row, each column and each 
3-by-3 block contain all of the 
digits 1 through 9
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Hard

Wordsearch

9 3 4 8 2
8 7

6 2 4
9 7 6
4 3
5 2

5 8
8 4

2 7 9

9 7 2 8 4 6 5 1 3

5 4 1 9 3 7 8 2 6

6 8 3 1 5 2 9 4 7

3 9 7 6 2 4 1 5 8

8 1 5 3 7 9 2 6 4

2 6 4 5 8 1 7 3 9

4 5 9 2 6 8 3 7 1

1 3 6 7 9 5 4 8 2

7 2 8 4 1 3 6 9 5

Created by Sudoku Generator - http://sudoku.smike.ru

Solution

8 7
9 4 1 2

2 4 1
5 4 9 6

7 3 4
3 6

9 8
9 8 3 7 2 6

6 4 2 7 3 1 5 8 9

5 8 3 9 4 6 2 7 1

9 7 1 5 8 2 6 3 4

4 2 8 3 1 5 7 9 6

3 6 9 8 2 7 4 1 5

7 1 5 4 6 9 8 2 3

8 5 6 2 9 3 1 4 7

2 3 7 1 5 4 9 6 8

1 9 4 6 7 8 3 5 2

Created by Sudoku Generator - http://sudoku.smike.ru

Solution

Walthamstow
phoenix
heroes
gastrointestinal
Conversor
Peepo
cycling

Kilimanjaro
Llanelli
chaplain
education
assessment
cousin
vocabulary

immigration
parent
Les Miserable
pirate
vuvuzela
tennis
Hastings
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A miscellany of theatre, film, charity and fundraising events

to keep readers informed of happenings in deaf
and hard of hearing communitiesEvents Guide

Theatre STAGETEXT provides captioning for theatres and other 
arts venues to provide access to live performances for 
deaf, deafened and hard of hearing people

Community

For more event listings visit our website
www.hearingtimes.co.uk

If you go to an event why not write 
and tell us about it? We might put it in 
the next issue of the newspaper!

September
Saturday 4 
2:30 PM  Into The Woods  
Open Air Theatre, Regent’s Park, London
Sunday 5 
2:30 PM  Welcome to Thebes  
National Theatre - Olivier Theatre, London
Wednesday 8 
2:30 PM  Love Never Dies  
Adelphi Theatre, London
7:45 PM  Spamalot  
Lyceum Theatre, Sheffield
Thursday 9 
2:00 PM  Les Miserables tour  
The Mayflower, Southampton
7:30 PM  Chess  
Theatre Royal, Newcastle-Upon-Tyne
7:30 PM  Earthquakes in London  
National Theatre - Cottesloe Theatre, London
Friday 10 
7:30 PM  Wicked  
Apollo Victoria Theatre, London
8:00 PM  Joseph and the Amazing 
Technicolor Dreamcoat
Birmingham Hippodrome, Birmingham
Saturday 11 
2:30 PM  Wicked  
Apollo Victoria Theatre, London
2:30 PM  Oklahoma!  
Theatre Royal, Nottingham
7:30 PM  The Sound of Music
Theatre Royal, Plymouth
Wednesday 15 
2:00 PM  What the Butler Saw
Theatre By The Lake, Keswick
Thursday 16 
7:30 PM  How to be an Other Woman
The Gate, Notting Hill

Saturday 18 
2:30 PM  The Sound of Music
Theatre Royal, Plymouth
3:00 PM  Carrie’s War  
Lyceum Theatre, Sheffield
8:00 PM  Apples  
Northern Stage, Newcastle upon Tyne
Monday 20 
7:30 PM  The Prisoner of Second 
Avenue
Vaudeville Theatre, London
Tuesday 21 
2:15 PM  The Habit of Art  
National Theatre - Lyttelton Theatre, 
London
Wednesday 22 
7:45 PM  Billy Liar
West Yorkshire Playhouse, Leeds
Thursday 23 
7:30 PM  Re-Orientations  
Soho Theatre, London
8:00 PM  Beautiful Burnout  
York Hall Leisure Centre, London
Saturday 25 
2:30 PM  Larkrise to Candleford  
Churchill Theatre, Bromley
2:30 PM Les Miserables
Barbican Theatre, London
Tuesday 28 
7:30 PM  Clybourne Park  
Royal Court Theatre, London
Wednesday 29 
2:00 PM  Northanger Abbey
Theatre By The Lake, Keswick

Thursday 30 
7:30 PM  Romeo and Juliet
Theatre Royal, Newcastle-Upon-Tyne

This will bring to 33 the number of 
such courses the BTA has held, which 
have trained over 435 audiologists, 
hearing therapists, health professionals 
and volunteers.

The aim of the training is to raise 
participants’ awareness and increase 
their understanding of the use of 
counselling skills and the counselling 
process, with focus on specific issues of 
loss and the process of adjustment to 
living with tinnitus and introduce them 
to some of the practical coping aids 
available at present.

David Stockdale, Chief Executive of 
the BTA, said, “The mission of the BTA 
is to educate and raise awareness of 
tinnitus, and we are proud to have been 
delivering this course for 16 years, and 
have trained so many to better serve 
people with tinnitus.”

He adds, “Tinnitus can be very 
distressing for the affected individual, 
and this course is designed to help 
health professionals and others provide 
support and introduce ways of coping 
with tinnitus” 

The Tinnitus Adviser Training will 
be held in Nottingham on 3 and 4 
December 2010  and costs £260 (BTA 
member) or £280 (non-member).

The cost includes all course materials, 
meals and overnight accommodation.

Due to the nature of the course, 
participants are limited to 16 people. 
Further courses will be held on 25-26 
March and 24-25 June 2011.
For more information contact Krys 
Klytta at the BTA on 0114 250 
9933 or krys@tinnitus.co.uk or visit 
www.tinnitus.org.uk.

BTA leads the way in tinnitus training

Liberty: Disability Rights Festival 
for Deaf and Disabled Performers
Saturday 4 September  13:00 – 17:00   
FREE   The Liberty Festival is an annual 
event at Trafalgar Square, celebrating the 
contribution of Deaf and disabled people 
to London’s culture.
BSL interpreters are available, speech, 
song and recorded lyrics will be displayed 
as text on screens in both the Comedy & 
Cabaret and Music zones.
Induction loops in the Comedy & 
Cabaret and Music zones. Mini portable 
induction loops will also be available in 
the information and access areas and for 
other zones.
Assistance dogs areas are available in the 
information and access areas are for use 
by dogs accompanying attendees.

BSL Interpreted Lecture at 
the V&A museum
Friday 10 September   19:00 - 20:00
V&A Museum, South Kensington
Listen to Nina Campbell, the world-
renowned interior designer and doyenne 
of domestic chic, in conversation with 
Marcus Barnett, twice-gold medal winner 
at Chelsea Flower Show. This event is 
jointly organised with the founding of the 
Inchbald School of Design to celebrate 50 
years since the foundation of the School.
Book online or call +44 (0)20 7942 2211   
£8, £6 concessions   
For more information visit www.
vam.ac.uk

BSL-interpreted Wine, Nibbles & Talk 
Friday 10 September 18:15–20:15
The National Gallery, London
Close Examination: Fakes, Mistakes 
and Discoveries, an exhibition 
exploring the vital contribution of 
science to the understanding of Old 
Master paintings in the National 
Gallery. The talk will highlight some 
of the most intriguing cases as it 
explores the ways in which advances 
in scholarship and technology can 
reveal the misconceptions of the past. 

Following the talk, there will be a visit 
to the exhibition.
Speaker: James Heard
Interpreter: Russ Alderton
Booking essential – call 020 7747 
5820 or contact eulalia.pereira@
ng-london.org.uk.

International Sign like a Pirate Day
National Maritime Museum 
Greenwich, London
To celebrate International Talk Like 
a Pirate Day, why not come to the 
NMM and learn to sign like a pirate? 
The afternoon includes a British Sign 
Language talk on piracy; a workshop 
to make a glossary for Deaf pirates; 
a hunt for pirate treasures in the 
museum’s collection; and a live pirate 
performance. There will be prizes 
for the best dressed pirate, so come 
in your finest and most frightening 
pirate outfits! This event is delivered in 
British Sign Language and with a sign 
language interpreter.
Book your place, contact 
bookings@nmm.ac.uk and 
remember to email like a pirate 
when you do so. www.nmm.ac.uk/
visit/events/sign-like-a-pirate-day

SIGNtific @ Science Museum: 
Space In Your Face show
4 September    15.30-16.15
Science Museum, South Kensington, London
3, 2, 1 blast off! Join us on our journey 
through Space in this fast paced 
action packed extravaganza of a show! 
Suitable for ages 5 years and above.
The Science Museum has an exciting 
programme of FREE family events led by 
amazing Deaf presenters (with interpreter 
voiceovers)! Suitable for Deaf and hearing 
audiences. Our presenters will use BSL 
and they will be accompanied by their 
interpreter voiceovers.
For more information and to 
book email charlotte.robinson@
sciencemuseum.org.uk or call 
0870 870 4868

The British Tinnitus Association (BTA) is running another of its 
unique Tinnitus Adviser Training courses at the end of the year

In the wake of several appeals from 
national charity Deafness Research UK, 
many league and non league clubs are 
planning to ban the vuvuzela from their 
grounds.

This is being hailed by the charity as 
a victory for both common sense and 
the nation’s hearing, but as retailers 
enjoy record sales of these ‘tinnitus 
trumpets’, Deafness Research UK has 
a few tips on what can be done with 
them if you have bought one but can’t 
get it into your team’s ground for home 
games:
1. Turn it around and blow through the 
opposite end (it is unlikely to cause any 
damage to anyone’s hearing and you 
will get quite fit trying to generate any 
sort of sound.)
2. Use as a novel ‘yard of ale’ holder 
(adults only) (although you will need to 
make an impromtu ‘plug’!)
3. Use as an environmentally-friendly 
reusable family sized ‘cone’ for pop 
corn at the cinema.
4. It could be the perfect garden 
accessory for growing runner beans. 
(An attractive weatherproof alternative 
to bamboo or canes, and should ensure 
a bumper crop next season).
5. Have it handy when doing any minor 
plumbing jobs. Its ability to funnel water 
over larger distances than a traditional 
funnel makes it an indispensible 
plumbing DIY accessory!

“Our list above aims to show we 
have a sense of humour,” says Vivienne 
Michael, Chief Executive of Deafness 
Research UK, “but it will be no laughing 
matter if thousands of people suffer 
permanent hearing damage at the 
hands of these horns.

“The safest way to tackle them is not 
to blow them at all, but use them for 
something else!”

What can you do with your unused vuvu?
Deafness Research has some creative ideas for fans this season

If anyone is planning to take a 
vuvuzela into a sports ground where 
they are not yet banned, Deafness 
Research UK’s advice is to wear ear 
plugs and not to blow one within 20 
metres of another person.

“People often ask us how they can 
estimate noise levels and as a rough 
guide; if you are at a game or event 
and can’t carry on a conversation with 
someone next to you, if you have to 
shout to make yourself heard - then 
clearly you are in an environment with 
noise levels greater than 85 decibels,” 
says Vivienne Michael.

Vuvuzelas can emit sound anywhere 
between 127 and 130 decibels (db) - a 
lot louder than a jet taking off and the 
concern is this level of noise could be 
omitted constantly less that a few feet 
away from people’s ears.

Football clubs who have banned them 
have been concerned not just about this, 
but the danger that people will be unable 
to hear safety announcements, or the risk 
they could be used as weapons or missiles 
and thrown at players on the pitch.

For information on deafness and 
deafness-related conditions e-mail 
info@deafnessresearch.org.uk  or 
visit Deafness Research UK’s website 
at www.deafnessresearch.org.uk
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RAD Legal Services raise over £2,000
On 17th May 2010, RAD’s Legal Servic-
es team participated for the first time in 
the London Legal Sponsored Walk and 
raised over £2,000!
The funds will provide webcams at Citi-
zens Advice Bureaux and Law Centres 
across England and Wales enabling eli-
gible Deaf people to access legal advice 
online in British Sign Language (BSL). 

Rob Wilks, Head of Legal Services said, 
“A huge thank you to everyone who has 
donated. The money raised will enable 
us to build on our successful Legal Advice 
Online in BSL Service by providing at least 
35 webcams for Deaf people to gain im-
mediate access to legal advice, without 
the need for a BSL/English Interpreter.” 

Tennis Foundation appoints coach 
The Tennis Foundation has announced 
the appointment of Chris Cash as its new 
part-time Deaf Tennis National Coach.
Chris will lead on deaf tennis perfor-
mance as well as working at the grass-
roots level to help develop the number 
of young deaf players getting involved 
in tennis.
Chris has worked at Esporta (Warwick-
shire) Health & Racquet Club in Coven-
try for the past 14 years, the last three 
years as Racquets Manager, during 
which time he has worked with many 
national standard players.
Britain has a rich history of success in 
deaf tennis at an international level, with 
Catherine Graham and Anthony Sinclair 
most recently winning Great Britain’s 
only gold medal at the 2009 Taipei Sum-
mer Deaflympics when claiming a his-
toric victory in the mixed doubles.

In the News

The RAD Legal Services team celebrate 
their success in raising over £2,000

Britain has a rich history
of success in deaf tennis
at an international level
This success follows other medal win-
ning performances over the last decade 
at the 2001 and 2005 Deaflympics, Eu-
ropean Championships and the Dresse 
and Maere Cups.
“I’m really excited about my new role 
as Deaf Tennis National Coach and look 
forward to meeting and working with 
the players and Tennis Foundation staff 
to create a winning strategy for British 
deaf tennis,” said Chris Cash.
Claire Lavers, Director of Disability Ten-
nis for the Tennis Foundation, said, “We 
are delighted to welcome Chris to the 
Tennis Foundation coaching team and 
look forward to working with him to en-
sure that we can build on the past suc-
cesses of British Deaf Tennis, expand 
the number of players playing the sport 
and help British players and teams to 
become an even more successful force 
within the increasingly tough interna-
tional deaf tennis environment”.

Andy meets cycle challenge for RAD
RAD Project Manager, Andy Taylor 
successfully completed the London 
to Brighton (54 mile) bike ride in just 
4 1/2 hours, so far raising £120 for 
RAD’s Children, Youth and Families Ser-
vice. The money raised will help fund 
residential experiences and activities 
for young deaf people. 
Andy was thrilled to beat his personal 
best time from last year of 8 1/2 hours. 
He said, “It was a great achievement 
for me, especially as I managed to 
make it all the way up Ditchling Beacon 
(a massive hill and the toughest part 
of the course) without getting off and 
pushing my bike!”
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Working with the National Deaf 
Children’s Society (NCDS), football 
sessions will be set up for deaf young 
people from across Hastings and the 
surrounding area.

Ken Dullaway, HBC’s Streetgames 
project co-ordinator, was approached 
by the NDCS to set up activities in the 
area. Eager to assist and expand the 
network of young people in Hastings, 
Ken agreed to set up football sessions 
due to start September.

The programme will initially be several 
informal football sessions, allowing the 
young people to enjoy the game and 
socialise. The aim of this project is to get 
young people from Hastings involved in 
national tournaments for deaf young 
people. They are also looking at working 
with Brighton and Hove Albion football 
club, who run a similar project with the 
NDCS.

This new venture will see HBC staff 
given basic sign language training and 
support to achieve their NCDS national 
accreditation in football coaching.

On working with the NDCS, Cllr Trevor 

Young players aged eight to sixteen 
were invited to attend the festival 
to have a go at tennis, receive free 
coaching and to find out more about the 
burgeoning world of deaf tennis, with 
information and support available from 
members of the British Deaf Tennis 
Association, the Tennis Foundation and 
National Deaf Children’s Society. 

  Graham and Fletcher are both 
experienced international players as 
well as LTA licensed Senior Performance 
Coaches and both represented Great 
Britain at the 2009 Summer Deaflympic 
Games in Taipei, where Graham shared 
in Britain’s first tennis gold medal for 
more than 50 years at a Deaflympics in 
the mixed doubles.

They are also multiple national champions 
between them in singles or doubles and are 
currently joint head coaches at Ramsbury 
Tennis Club in Wiltshire. 

“I’ve had so much enjoyment 
and achieved so much since first 

Deaflympians encourage new players at tennis festival
Deaflympians Catherine Graham and Lewis Fletcher were among the coaches aiming to encourage a 
new generation of young deaf tennis players when the Tennis Foundation held a Deaf Tennis Festival 
in partnership with the National Deaf Children’s Society at St George’s College, Addlestsone, Surrey

representing Great Britain 
in deaf tennis aged just 
13 and it’s so exciting for 
us both to return to Surrey 
to hopefully encourage 
more young players to 
take up the sport, have 
great fun and realise their 
potential,” said Graham. 
“Tennis is a great sport on 
so many different levels, 
whether it is the enjoyment 
and sense of achievement, 
the health benefits from 
playing tennis or the 
making of new friends. 
After both spending some 
of the earlier parts of 
our coaching careers in 
Surrey it is great to inspire 
more young players from 
the area to realising the 
opportunities open to 
them,” said Fletcher. Deaflympian Catherine Graham instructs a young player

Webb, Lead Member for Leisure, said, 
“This is an exciting development for 
Hastings and I’m sure the deaf young 
people from around the area will benefit 
greatly. We’re perfectly suited and very 
proud of Ken. We’re also very excited 
to be the first StreetGames project to 
work with the NDCS.”

Ian Clarkson from the NDCS set up 
the partnership and said, “Sport is a 
fantastic way of breaking down barriers 
for deaf children and young people. We 
are delighted that StreetGames has 
partnered with NDCS and committed 
to giving deaf young people an equal 
opportunity to play sport.

“We know there has been a severe 
lack of sports opportunities available 
from grassroots to elite level for deaf 
children and young people in the past. 
Many deaf children and young people 
find it difficult to participate in sport 
because some clubs do not cater for 
their communication needs.”

This enterprise marks a new area of 
involvement in youth sport for Hastings 
Borough Council and StreetGames. 

Hastings Borough Council team up with NDCS
Hastings Borough Council (HBC) has become the first StreetGames 
project to organise sports sessions for deaf young people

Set up in 2007 by the National Deaf 
Children’s Society (NDCS), the leading 
charity for deaf children and young 
people, the Deaf-Friendly FC project 
has revolutionised the game at all levels 
for deaf children and young people by 
promoting inclusive environments in 
football clubs across England. 

Over the years, the project has 
attracted 73 football clubs, which 
have all signed up to be deaf-friendly, 
including giants such as Manchester 
United and Arsenal. 

The recognition follows the 
Association’s engagement with 
community projects through its 
Community and Equality programme 
and marks a partnership with NDCS 
to break down barriers for deaf young 
players.

Hayley Jarvis, NDCS Inclusive Activities 
Manager, said, “To be recognised by the 
Professional Footballers’ Association 
is a real honour and a great vote of 
confidence for our work with deaf 
children and young people.

“There has been a severe lack of 
football opportunities from grassroots to 
elite level for deaf children and young 
people in the past, with only four deaf-
friendly football clubs in England when 
the project started in 2007.

“Deaf children should have the same 
opportunities to access sport as all other 
children. With the right support deaf children 
can anything other children can do.”

Gordon Taylor, Chief Executive at PFA, 
said,  “I am delighted to see so many 
football clubs working with NDCS to 
ensure that they are fully inclusive of 

deaf and hearing impaired children, 
while providing coaching opportunities 
to deaf and hearing impaired footballers.  

“I am also pleased to see so many 
football coaches learning to work with 
deaf children. PFA is looking forward 
to progressing our work with NDCS 
and would strongly encourage football 
coaches to take part in the Coaching 
Deaf Footballers course, and the British 
Sign Language for Football course, as 
an additional teaching skill to encourage 
inclusion alongside football skills.” 

Clubs who sign up to the Deaf Friendly 
FC project are offered a Coaching 
Deaf Footballers course, a British Sign 
Language for Football course, a coaching 
DVD, practical support and assistance 
from NDCS volunteers, and help in 
promoting any deaf-friendly football 
activities.

The NDCS Deaf-Friendly FC project 
was set up the help of a grant from the 
UK’s largest sports charity, the Football 
Foundation (FF). An additional grant of 
£129,623 has been awarded by the FF, 
and the Football Association has also 
provided £10,000 towards continuing 
the project in 2010-2011.

For more information about the 
Deaf-Friendly FC project, visit 
www.ndcs.org.uk/football. 

Professional Footballers’ Association opens up to deaf children
The Professional Footballers’ Association (PFA), the world’s longest established professional sporting union, 
has officially recognised the Deaf-Friendly FC project, giving deaf children and young people access football

For the latest news 
about the Olympics 

and to find out how to 
volunteer visit

www.hearingtimes.co.uk
OR

www.london2012.com/
get-involved/volunteer


